
• Share ideas and challenges with other members 
through online community discussions

• Attend in-person learning exchanges and the 
legal empowerment leadership course

• Join regional and global advocacy campaigns

• Access over 1,000 carefully curated resources

The Global Legal Empowerment Network
If you're helping people to know, use, and shape the law, you are one of us.

It's free and simple - join the movement for legal empowerment today!

https://namati.org/network community@namati.org twitter: @namatiglobal

We are more than 1,000 organizations and 3,900 people
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IMPLEMENTING 
SDGS 16.3 
IN INDONESIA



Identifying access to justice indicators for SDG 16.3: 
integrating into National Medium Term Development Plan 2015 – 2019

GLOBAL INDICATORS
1. Proportion of victims of violence in the 

previous 12 months who reported their 
victimization to competent authorities 
or other officially recognized conflict 
resolution mechanisms

2. Unsentenced detainees as proportion 
of overall prison population

National Indicators
1. Numbers of poor people who get legal 

aid either litigation and non litigation 
(National Target) 

2. Justice sector services for poor 
people through Mobile Court, Prodeo 
or the allowance for
litigating civil cases without cost, and 
Legal Service Post (National Target)



Measuring A2J in Indonesia: 
Metadata from stakeholders database

1. Proportion of victims of violence in the previous 12 months who reported their 
victimization to competent authorities or other officially recognized conflict 
resolution mechanisms

𝑣𝑖𝑐𝑡𝑖𝑚𝑠 𝑜𝑓 𝑣𝑖𝑜𝑙𝑒𝑛𝑐𝑒 𝑖𝑛 𝑡ℎ𝑒 𝑝𝑟𝑒𝑣𝑖𝑜𝑢𝑠 12 𝑚𝑜𝑛𝑡ℎ𝑠
𝑤ℎ𝑜 𝑟𝑒𝑝𝑜𝑟𝑡𝑒𝑑 𝑡ℎ𝑒𝑖𝑟 𝑣𝑖𝑐𝑡𝑖𝑚𝑖𝑧𝑎𝑡𝑖𝑜𝑛

𝑛𝑢𝑚𝑏𝑒𝑟𝑠 𝑜𝑓 𝑐𝑟𝑖𝑚𝑒 𝑣𝑖𝑐𝑡𝑖𝑚𝑠
𝑥100%

2. Unsentenced detainees as proportion of overall prison population
𝑢𝑛𝑠𝑒𝑛𝑡𝑒𝑛𝑐𝑒𝑑 𝑑𝑒𝑡𝑎𝑖𝑛𝑒𝑒𝑠

𝑜𝑣𝑒𝑟𝑎𝑙𝑙 𝑝𝑟𝑖𝑠𝑜𝑛 𝑝𝑜𝑝𝑢𝑙𝑎𝑡𝑖𝑜𝑛
𝑥 100%



Measuring A2J in Indonesia:
Metadata from stakeholders database

3. Numbers of poor people who get legal aid either litigation and non litigation (National 
Target) 

 █(𝑝𝑜𝑜𝑟 𝑝𝑒𝑜𝑝𝑙𝑒 𝑤ℎ𝑜 𝑔𝑒𝑡 𝑙𝑖𝑡𝑖𝑔𝑎𝑡𝑖𝑜𝑛 𝑜𝑟 𝑛𝑜𝑛 𝑙𝑖𝑡𝑖𝑔𝑎𝑡𝑖𝑜𝑛 𝑙𝑒𝑔𝑎𝑙 𝑎𝑖𝑑

4. Justice sector services for poor people through Mobile Court, Prodeo or the allowance 
for
litigating civil cases without cost, and Legal Service Post (National Target)

 𝑗𝑢𝑑𝑖𝑐𝑖𝑎𝑙𝑠𝑒𝑟𝑣𝑖𝑐𝑒 𝑓𝑜𝑟 𝑝𝑜𝑜𝑟 𝑝𝑒𝑜𝑝𝑙𝑒 𝑡ℎ𝑟𝑜𝑢𝑔ℎ 𝑚𝑜𝑏𝑖𝑙𝑒 𝑐𝑜𝑢𝑟𝑡, 𝑝𝑟𝑜𝑑𝑒𝑜 𝑎𝑛𝑑 𝑙𝑒𝑔𝑎𝑙 𝑠𝑒𝑟𝑣𝑖𝑐𝑒 𝑝𝑜𝑠𝑡



IMPLEMENTING SDG 16.3 on LEGAL AID:
strong Cooperation with CSOs

POOR POEPLE, MARGINALIZED, VULNERABLE

POVERTY PROOF LETTERS

405 LEGAL AID PROVIDERS (CSOs) 

LITIGATION NON LITIGATION

NATIONAL LAW DEVELOPMENT AGENCY, MINISTRY OF LAW AND HUMAN RIGHTS

BUDGET REGULATIONS



Legal aid service

Criminal

Private

Administration

Litigation

1 Consultation, 

2. Mediation, 

3. Negotiation, 

4. Investigation, 

5. Out-of-court Custody,

6.  Document drafting, 

7. Legal awareness campaign, 

8. Legal research 

9. People legal empowerment

Non 
litigation 



PARALEGAL

LEGAL AID 
PROVIDER

PUBLIC 
LEGAL 
EDUCATOR

Goal

Public legal 
awareness
(MID TERM

National
Development ) Community

 village

 OBH

CSO

Ministry of Village, Development 
of Disadvantaged Regions and 
Transmigration

“O V O P”

Ministry of  Law  

& HR

EXPANDING 

LEGAL AID



MEASURING QUALITY OF LEGAL 
AID



USING APPLICATION: 
DATABASE INFORMATION SYSTEM OF LEGAL AID

ONLINE 
REIMBURSEMENT

ONLINE 

MONITORING

CASE 
MANAGEMENT 

(DATA 
COLLECTION)

KEY PERFORMANCE 
INDEX OF LEGAL AID 
PROVIDER:
1. CLIENT 

SATISFACTION 
2. INTEGRITY
3. KNOWLEDGE OF 

LEGAL PROCESS
4. INFORMATION 

ABOUT LEGAL AID

DASHBOARD:
www.sidbankum.bphn.go.id

• SIMPLE (CAN BE 
OPERATED BY 
SMARTPHONE)

• TRANSPARENT
• PROFESSIONALISM
• ACCOUNTABILITY



MONITORING TOOLS

 Objective:
 Maintain quality as stated in Legal Aid Service Standard

 Method:

 Interview with the beneficiaries



Online Monitoring





• Share ideas and challenges with other members 
through online community discussions

• Attend in-person learning exchanges and the 
legal empowerment leadership course

• Join regional and global advocacy campaigns

• Access over 1,000 carefully curated resources

The Global Legal Empowerment Network
If you're helping people to know, use, and shape the law, you are one of us.

It's free and simple - join the movement for legal empowerment today!

https://namati.org/network community@namati.org twitter: @namatiglobal

We more than 1,000 organizations and 3,900 people

https://namati.org/network
mailto:community@namati.org
NAMATI.ORG/NETWORK
NAMATI.ORG/NETWORK

