Annex No.2
to the Contract for provision of 
 state guaranteed primary legal aid services
INTERMEDIARY REPORT 
on the paralegal's activity No. __ dated ______________
Paralegal _____________________
Settlement ____________________
Reporting period ____________
I. Quantitative results:
	No.
	Types of carried out activities

	No. 
	Time (hrs, min)
	Notes/details

	1.
	Primary legal aid provision

	(total no. of beneficiaries)
	
	Type of problems and number of calls ( in descending order)
(here, specify the branch of law and detailed type of problem) 
Examples:
Civil Law: 4 calls
- inheritance/succession: 3 calls
- contracts (type of contract): 1 call
Family Law: 3 calls
- marriage dissolution: 2 calls
- establishment of domicile of a minor child: 1 call
 Labor Law: 2 calls
- employment: 1 call
- annual leave: 1 call

	1.1
	Consultations in the office
	(no. of beneficiaries)
	
	Type of problems and no. of calls ( in descending order)

	1.2
	Consultations over the telephone 
	(no. of beneficiaries)
	
	Type of problems and no. of calls ( in descending order)

	1.3
	Consultations in other places (at the beneficiary's home etc.)
	(no. of beneficiaries)
	
	Type of problems and no. of calls ( in descending order)

	1.4
	Consultations in neighboring settlements
	(no. of beneficiaries)
	
	Type of problems and no. of calls ( in descending order)

	1.5
	Consultations in writing, including by e-mail
	(no. of beneficiaries)
	
	Type of problems and no. of calls ( in descending order)

	2.
	Conciliation and mediation of conflicts between community members
	(no. of cases)
	
	Specify the essence of conflict, actions taken, outcome.

	3.
	Public lectures
	(total no. of lectures) 

	
	Specify for each lecture separately: topic, considerations for choosing this topic, duration, no. of participants, subject-matter explained and materials distributed. 

	4.
	Referrals to the NLAC Territorial Office 

	(total no.) 

	
	Specify no. of referrals by type of requested aid (criminal, contravention, civil cases)

	5.
	Requests referred to other public or private institutions
	(total no.) 

	
	Specify institution, mode of intervention, subject and result (if still undergoing, shall be mentioned in the following report).

	6.
	Training and self-training


	
	
	

	6.1
	Continuing training
	(no. of trainings attended)
	
	Specify subjects, source

	6.2
	Self-training
	
	
	Specify topics and subjects studied/repeated, source

	7.
	Actions to promote interests of the community 
	
	
	Specify the essence, actions taken, expected results, outcomes.

	8.
	Activities continued from previous reporting periods
	(total no.)
	
	Specify if undergoing or finalized, what has been done within the current reporting period and the result, if finalized.


II. Analytics
· Categories of primary legal aid requests (by areas, compared with the previous reporting period), request dynamics;
Table 1 
	Request Dynamics Compared with the Previous Reporting Period

	Reporting Period 
	Previous Period

	Civil Law: 4 calls
- inheritance/succession: 3 calls
- contracts (type of contract): 1 call
	Civil Law: 3 calls
- inheritance/succession: 2 calls
- property: 1 call

	Family Law: 3 calls
- marriage dissolution: 2 calls
- establishment of domicile of a minor child: 1 call
	Family Law: 5 calls
- marriage dissolution: 3 calls
- establishment of domicile of a minor child: 1 call
- alimony - 1 call

	Labor Law: 2 calls
- employment: 1 call
- annual leave: 1 call
	Labor Law: 1 call
- salary arrears: 1 call 


	N/A

	Criminal Law: 1 call
- domestic violence: 1 call


The dynamics of primary legal aid requests has been generally going down compared with the previous period by 10%: 9 calls registered compared to 10 calls within the previous period.  Regarding dynamics by categories of requests, the number of calls under civil law has increased: 4 calls registered compared with 3 calls within the previous reporting period, which suggests an increase by 25%.  Regarding cases under family law, there has been a decrease in requests by 40%: 3 calls registered compared to 5 calls within the previous reporting period.  Regarding cases under labor law, there has been an increase in requests by 50%: 2 calls registered compared to 1 call within the previous reporting period.  Regarding cases under the criminal law, no calls have been registered, while within the previous reporting period paralegal aid was requested to settle one criminal law case, thus, the request dynamics has gone down by 100%. 
· Categories of beneficiaries (gender, age groups);
Table 2
	Categories of Beneficiaries

	Gender
	Age Groups (years)

	Masculine 
	Feminine
	Up to 18 
	18-35
	36-55
	56 and over 

	
	
	M
	F
	M
	F
	M
	F
	M
	F

	6
	3
	N/A
	N/A
	1
	1
	3
	2
	2
	N/A


9 people have benefited from primary legal aid within the reporting period, of which 6 men and 3 women.  According to the distribution by age groups, most of the calls were from beneficiaries aged 35-55 (5 beneficiaries – 55.5% of the total no.).  The same number of calls on the paralegal were registered from people aged between 18 and 35 and 56 + (2 beneficiaries from each group – 22.2% each).  No minor person has addressed to the paralegal for primary legal aid.
(this information would be useful when selecting topics for public lectures, training sessions)
· The list of mostly common problems in the community (in priority order, by frequency of calls / encountered problems);
                (priority problems can be taken from Table 1 with their more detailed description)
· The order of defining the topic and categories of public lecture beneficiaries;
(based on priorities, no. of calls, no. of beneficiaries, age groups of beneficiaries and the type of commonly encountered problems)
· Elements of self-training and continuing training plan;
(reasons for choosing self-training sources, participation in training sessions and training topics, their impact on the paralegal's activity)
· Arguments for engagement/non-engagement in actions to promote interests of the community;
(from the paralegal's perspective, reasons for engagement/non-engagement)
· Aspects related to time, information, and resource management, including office management;
(program of activities, if PL provides primary legal aid in neighboring settlements to include no. of trips, time allocated, level of logistics, needs)
· Local partnerships (establishment and capitalization).
(existence/non-existence of partnerships, carried out joint activities, their impact on the community)
III. Constraints and Opportunities (from functional perspective and correspondence of services to the needs of beneficiaries).
Date_________________
Paralegal’s Signature ____________________[image: image1.png]



� The symbol can represent 2 situations:


Non-applicable, no information under this section 








