Annex (continuation)

Annex No.3 
To the Regulations of Paralegal Activity
TEMPLATE
Paralegal Activity Monitoring Form
1. Paralegal (Name, Surname) ____________________________________________________
2. Settlement ___________________________________ and total number of inhabitants __________
3. Monitoring period ________________ Monitor (Name, Surname) ____________________
I. Primary Legal Assistance Provision
1. No. of requests for primary legal aid received ______ 2. No. of refusals __________
and grounds for refusal to provide primary legal aid ____________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
3. Total No. of beneficiaries _______    4. No. of hours of primary legal aid provided ______
Including:
a) No. of office consultations ___________        b) No. of telephone consultations ________________
c) No. of consultations offered by other means (in writing, by fax, e-mail) ___________________________
5. Quality of provided legal aid records (circle)          1   2   3   4   5   6   7   8   9   10
6. Quality of provided aid 
(Based on the primary legal aid registry, consultation files, opinions; circle)
a) Verbal consultations    1   2   3   4   5   6   7   8   9   10
b) Written consultations    1   2   3   4   5   6   7   8   9   10
General appraisal of the provided legal aid quality                1   2   3   4   5   6   7   8   9   10
Notes/Observations (based on the opinion of the paralegal, representatives of local public administration and community members): 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
II. Case Negotiation and Mediation
1. No. of requests for case mediation and negotiation received  _____ and taken on ____________
2. No. of refusals _____________ and grounds for refusal ________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
3. No. of cases finalized with a reconciliation agreement (verbally, in the presence of the paralegal, or in writing) _____
Notes/Observations (based on the opinion of the paralegal, representatives of local public administration and community members): 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
III. Public Lecturing
1. No. of public lectures read  __________ and total number of participants (estimated) _________
2. Topics proposed for discussion _____________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
3. Topics determined based on/upon initiative of:  
a) Categories of primary legal aid requests     
b) LPA requests    c) community member requests    d) on the occasion of an event.
4. Total duration of public lectures ______ (hours), including minimum (hours) _____ and maximum (hours) ____
5. Materials distributed during public lectures         
a) No         b) Yes, developed by (specify) _______________________________________
6. Topics of public lectures planned for the future _________________________________
_____________________________________________________________________________
_____________________________________________________________________________
IV. Interaction with NLAC TO and Lawyers
1. The paralegal interacted with the NLAC TO.    
a) Yes, request referrals, specify number ___, including payment capacity verification in __ cases; 
b) Yes, other specify _________________________________________________________
_____________________________________________________________________________
c) No, indicate grounds __________________________________________________________
2. The paralegal interacted with lawyers    
a) No     b) Yes, request referral, specify number ______   c) Yes, other specify ____
_____________________________________________________________________________
_____________________________________________________________________________
V. Interaction with Other Public Authorities
1. The paralegal interacted with representatives of community public administration:
a) Yes, specify the subject ________________________________________________________
b) No, indicate grounds __________________________________________________________
2. Quality of partnership with the community public administration: 1  2  3  4   5   6   7   8   9   10
3. The paralegal interacted with representatives of other authorities:
a) Yes, specify the authority and subject ____________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
b) No.
Notes/Observations (based on the opinion of the paralegal, representatives of local public administration and community members): 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
VI. Community Interest Promotion
1. The paralegal participated in community interest promotion activities 
a) No     b) Yes, specify________________________________________________________
including upon the paralegal's initiative, __________________________________________________
VII. Continuing Training
1. The paralegal participated in continuing training activities         
a) No     b) Yes, specify the subject and the organizer ____________________________________
_____________________________________________________________________________
including organized by the NLAC TO __________________________________________
2. Total No. of self-training hours _______________ and subjects specify ________________
_____________________________________________________________________________
_____________________________________________________________________________
VIII. Office Management
1. The paralegal's office has (underline) telephone, fax, computer, photocopier, table and chairs
Internet connection, sufficient stationery
2. The paralegal presents progress reports (underline) timely/with delay 
in compliance with/in breach of reporting requirements
IX. Future Commitments and Actions 
Recommendations of the monitor agreed upon with the paralegal regarding:
1. Primary legal aid provision by the paralegal  ______________________________
2. Case negotiation and mediation ________________________________________________
3. Public lecturing ___________________________________________________
4. Interaction with the NLAC Territorial Office and lawyers  _____________________________
5. Interaction with other public authorities  ___________________________________________
6. Community interest promotion _____________________________________
7. Continuing training ___________________________________________________________
8. Office management  __________________________________________
Date ____________________ Paralegal’s Name and Signature ____________________________
X. Notes/General Observations
1. (Based on the paralegal's opinion, representatives of the local public administration and community members, filled out by the monitor after monitoring): 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
2. Overall appraisal of the paralegal's activity 1   2   3   4    5   6   7   8   9   10
3. The degree of fulfilling the commitments undertaken within previous monitoring periods:
a) Full           b) Advanced          c) Insufficient         d) Missing
4. Proposals for the NLAC TO:
a) To continue activity, without modification;
b) To continue activity, fulfilling commitments specified under IX;
c) To continue activity, fulfilling commitments specified under IX and conducting monitoring and evaluation within _______ months;
d) To terminate the contract with the paralegal.
Date ____________________ Monitor’s Name and Signature ____________________________
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