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I. Introduction

T
years, they have provided much needed services to millions of poor and 

democracy. They play a primary role in translating human rights as enshrined 

community advice o!ce sector has struggled for recognition and support.

A community advice o"ce is a community-owned non-pro"t 
organisation, usually sta#ed by a community-based paralegal 
who provides free legal advice, information and support to 
members of poor communities and sometimes work with 
attorneys to take matters to court for adjudication. Issues dealt 
with at a community advice o!ce include unfair labour practices, 
maintenance claims against absent fathers by abandoned 
mothers, access to social security grants – such as pensions and 
child support grants – illegal evictions by landlords and farmers, 
land claims and many others.

Community-based paralegals are often volunteers who have 
basic knowledge of the law, and of legal and con$ict resolution 
procedures. %ey provide administrative, investigative and other 
forms of legal support. Paralegals have di#erent types of legal 
training (including several accredited certi"cates and diplomas) 
o#ered by a number of organisations that have emerged to 
support and provide services to community advice o!ces. 
Currently, community-based paralegals in South Africa may o#er 
direct legal advice to clients, but may not represent clients in 
court.

Farmworkers are among the most 
vulnerable, and community advice offices 
often play an important role in enforcing 
their rights
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commitment to share and unlock resources for an entire sector.

across the world are feeling the pinch in a di!cult "nancial climate and are 
likely to be grappling with issues of responsiveness and sustainability.

Community advice offices assist clients to 
apply for official documents, such as IDs, 
birth and death certificates – often a critical 
first step in accessing social grants

Parents and caregivers can get help from 
community advice offices to access child 
support grants 

Photograph: United Nations ©
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This case study draws on a review of internal documents from the 

end of the case study.

who were asked to comment on the draft version of the case study did so. 

that certain statements they had made in their interviews be retracted or not 
attributed directly to them. This was acknowledged and respected. 

are not discussed here.

II. Methodology
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Government and the 
community advice 
office sector

T
1

escalating political violence, saw an unprecedented growth in the number 

impoverished communities.4

1 Paralegals and Advice O!ces: Progress and Challenges in the Development 
of Access to Justice in South Africa

4 Legal Aid Evaluation,

III. Some historical 
background and 
context
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During the dark times  
of apartheid, paralegals 
and community advice 
o!ces provided critical 
legal, development
and welfare assistance 
to South Africa’s 
many marginalised 
and impoverished 
communities.

stated that paralegal organisations

will be part and parcel of the building materials that we will use to construct a 
new society and develop a new legal system [where they] will help the people 
understand and protect their rights, freedoms and interests and make justice 
eventually accessible to the ordinary indigent person.

all, the moment for proper acknowledgement of paralegals and advice o!ces 

turbulent and uncertain times, the right to access to justice was coming 
Bill of Rights

Bill of Rights 
charged state institutions to “respect, protect, promote and ful"l”6 these rights. 

Bill of Rights opened up ample 
opportunities for paralegals and the advice o!ce sector to be incorporated 
into a new judicial framework and infrastructure. 

Justice Vision 2000, presented as a strategic plan for the transformation of the 
legal justice system to make it more diverse and accessible. Justice Vision 2000 

 

8 and paralegals were invited to join 
the Transformation Task Team.  

Justice Vision 2000, however, did not amount to a policy document for the 

su!cient guidelines for implementation.

op.cit.
6  Constitution of the Republic of South Africa, No. 108 of 1996

Enhancing Policy Implementation: Lessons for the Justice Sector

8 Justice Vision 2000 – Five Year National Strategy for Transforming the Administration of Justice 
and State Legal A"airs

Comments on Second SIDA Review of the Access to Justice Programme in South Africa, undated.

op.cit.
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into proposed legislation went out to stakeholders, including new players in 

Legal Practice Bill 

11

proved elusive, and divisions within the legal profession and the task team 

appearance but failing to translate itself into law.

Draft Legal Services Charter

of provincial consultative fora and set up a steering committee consisting 
of representatives from legal professional associations and civil society 

before it too failed to translate into any signi"cant policies or changes to the 
legal justice system. 

Legal Practice Bill. 

for the advice o!ce sector, as discussed later in this report, the current version 
of the Legal Practice Bill 

11 op.cit. 

Hajiera Davids (right) from the Heideveld and District 
Advice Office in Cape Town, with radio presenter Bassie 
Montewa. Hajiera Davids went on Bush Radio (a 
community radio station) in September 2012 to voice 
NADCAO’s concerns about the Legal Practice Bill 

Photograph: Bush Radio ©

Jeff Radebe, South Africa’s 
current Minister of Justice and 
Constitutional Development
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"e National 
Community Based 
Paralegal Association 
and the National 
Paralegal Institute

weakened by funding and capacity crises.

other stakeholders who felt that a representative body was necessary to 
bring about transformation and development in the advice o!ce sector. 

argued, as it would enhance the "nancial and operational security of the 
sector.

recognition of the role played by paralegals

development of uniform standards and a code of conduct and ethics

14

cease when the paralegal movement was integrated into the “more formal 
system of judicial provision by the government”.  

op.cit.

 op.cit.
14 op.cit.

Swedish Support to Access to Justice in South Africa – a SIDA Evaluation,

%e NCBPA’s goal was to 
organise and strengthen a 
sector fragmented and
weakened by funding and 
capacity crises.
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year on the assumption that more and more advice o!ces would gradually 

steadily move towards a position where it could cover its administrative costs 
through member fees and support from other donors.

grantee.16

represent the interests of practising paralegals and to be a training provider. 

paralegals to enable them to work with the justice system. The training would 

on a lobbying function, providing input into the transformation of the legal 
justice system. 

a case management system had proved pivotal in e!cient lobbying 

18 

support and inclusion of paralegals and advice o!ces in the judicial system. 

16

op.cit.
18  op.cit.

By 2000, the NCBPA 
had "ve other donors on 
board, but despite gradual 
reduction in its funding, 
the ICJ-S remained the 
largest.
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The database made it possible to document and show the type and sheer 

and strengthen other players in the sector by forming a network that could 
support advice o!ces and deepen access to justice.  The cluster initiative 
established formal relationships between university law clinics, paralegals and 

paralegals. The cluster model was seen as a “real accomplishment”, the 
importance of which “cannot be overstated”.
clusters are still operating and providing valuable services to advice o!ces in 
"ve provinces.

recognition and support from government for paralegals. This was seen as a 

of separate legislation, but when the process leading up to the draft Legal 
Practice Bill
they changed their position towards supporting the incorporation of all legal 

legislative fray, providing spaces for collective representation and organising 

recognition of paralegals but at the same time calling for legal practitioners 
and paralegals to be regulated. 

op.cit.

op.cit.

  Ibid.
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granting large sums of money to a #edgling organisation that did not have 
proper mechanisms and skills to manage and account for the funds. The 

respects, the Association was criticised for not having a clear strategy on how 

argued, with power vested in a national o!ce lacking knowledge of what was 
happening at provincial and local levels.

the Association did much to organise a fractured and embattled sector. 

when the Legal Practice Bill

resource materials should also be applauded. 

for funding. Government was not forthcoming in ful"lling its commitment to 

funding woes.

Africans, surviving on donations from their communities and the goodwill of 
volunteers.

Lucille February, Project Coordinator at the 
Bontehuewel Advice Office and NADCAO 
Provincial Coordinator for the Western Cape

Photograph: NADCAO ©

%e collapse of the NCBPA 
and a decision by the ICJ-S 
to withdraw from the 
South African advice o!ce 
sector altogether from 
the end of 2006 threw 
the sector into crisis for a 
second time.
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"e establishment 
of the National 
Steering Committee 
of Community Based 
Paralegals and Advice 
Offices in South 
Africa

involved in the access to justice and advice o!ce sector in an attempt 

IV. "e formation of 
the National Alliance 
for the Development 
of Community Advice 
Offices 
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funding vacuum in an already vulnerable sector.

strategies and interventions by the advice o!ce sector were unfolding in the 
legislative arena. The beleaguered Legal Practice Bill

standards for the training and professional legal practice of paralegals. 

 initiated a 

advice o!ce sector sat around the same table to discuss how to bring about 

Background Information on the National Alliance for the Development of Community Advice O!ces, 
undated.

op.cit.

Background Information op.cit. 

Indwe Advice Office in the Eastern Cape

Photograph: NADCAO ©

%e National Steering 
Committee of Community 
Based Paralegals and 
Advice O!ces in South 
Africa was the only forum 
where funders, service 
providers and the advice 
o!ce sector sat around 
the same table to discuss 
sustainability, organisation 
and recognition of CAOs 
and paralegals.
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"e transition from 
the National Steering 
Committee to the 
National Alliance for 
the Development of 
Community Advice 
Offices

withdrew as it wrapped up its involvement in the sector, and as the transition 

concerned with the sustainability and development of the sector, and that 
it did not seek to represent paralegals and advice o!ces but in fact needed 

centre stage. At the same time, as an initiative intended to engage with 

crises deepened, culminating in the closure of its provincial o!ces and 

to leave. 

Between 2005 and 2007, 
the NSC gradually evolved 
into NADCAO. Other 
NGOs were invited to 
join, but as the transition 
unfolded, relationships 
with the NCBPA soured.
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paralegals that aimed to

through advocacy and informed by a sound knowledge repository

a number of issues.

seek to represent it.

A strategic alliance can be de"ned as a voluntary, formal arrangement 
between two or more organisations with the goal of pooling and using 
resources to achieve a common set of objectives, while maintaining the 
independence of members. Alliances become important organisational 
formations in an environment where funding is receding and resources are 

there must be a level of synergy between participating organisations and they 
must be able to work together. 

collaborations and associations and were more inclined to refer to groupings 

wanted to establish a new organisation that allowed members autonomy 

was an important consideration and was re#ected in the composition of the 

used strategically and e!ciently, the skills, resources and networks that these 
organisations had could go a long way in facilitating the development of the 
advice o!ce sector. 

Brief of the Steering Committee Meeting held 4 and 5 May 2006.

Alliances become 
important organisational 
formations in an 
environment where 
funding is receding and 
resources are scarce, as 
they a#ord individual 
organisations the 
opportunity to engage in 
collective, strategic and 
e!cient use of resources.
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Lastly, a decision had to be made about the level of formality of the 

energies to focus on maintaining the momentum that had been generated 
and not eat into scarce resources that would be better deployed pursuing 

therefore looked to each other for an organisation that could absorb the 

and organisational policy frameworks.

"e National Alliance 
for the Development 
of Community  
Advice Offices –  
set-up, mission and 
objectives

help neutralise tensions, maintain a clear focus during the debates within the 
Alliance, and handle some technical tasks, such as proposal development for 
donors.

Joe Japhta, NADCAO 
Programme Coordinator

Photograph: NADCAO ©
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discussed in more detail later. 

. 
mission statement reads:

NADCAO is a national alliance for the development of community advice o!ces 
and community-based paralegals that aims to facilitate and expand access to 
social justice by the poor in South Africa through voice and knowledge sharing, 
support and development, and resource mobilisation.

members for the development of the sector. This involved strengthening 

strategic objectives as follows: 

resources to the sector

knowledge source.

development of the advice o!ce sector, from fragmented to consolidated 
and lastly institutionalised.

Background Information op.cit.

Multi-Year Proposal to Atlantic Philanthropies for 2010-2013

In comparison to the 
mandate of the NCBPA,
NADCAO was neither a 
representative structure of 
advice o!ces and
community-based 
paralegals, nor would it 
raise or channel funds to 
individual CAOs.
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take ownership of the space” , do their own lobbying and advocacy, secure 

Advice O!ce Association.
level initiative, playing the role of catalyst for change.

Fragmented

270 advice o!ces

Consolidated

230 advice o!ces in nine 

statement

Institutionalised

Association 

funding and training 
arrangements

funding

2005 2010 2013

Sector Development Model

Nomboniso Maqubela, NADCAO 
Interim National Coordinator

Photograph: NADCAO ©
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"e internal alliance

have been set in motion in the "rst place had it not been for these two 

human rights and access to justice "elds, typically found themselves in a 
highly competitive environment due to receding funds, and many were 
locked in a perpetual cycle of sourcing funds, implementing funded projects 

sector from irretrievable collapse.

a strong desire to facilitate social justice for the poor through e!cient and 

it was not a common organisational form. Also, in an environment with many 
organisations doing similar kinds of work and with intense competition for 

direct bene"ts for their own organisation. To some of the organisations initially 

V. Alliance-building

%e alliance model was not 
an easy model to sell to 
NGOs, as it required them 
to give resources without 
expecting any direct 
bene"ts for their own 
organisation.
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needs with those of the sector. According to some interviewees, the fact 

participated, donors would look more favourably upon them when granting 
funds. 

grantees , it is a di!cult principle to maintain as power tends to be skewed in 

of the work they were doing, with some providing direct services and others 
providing support and referrals. Each organisation had its own con"guration 

may have felt reluctant to openly bring up issues of power dynamics among 
themselves for fear of disapproval by the donors.

where funds should go.

lessons. This learning is discussed in more detail later in this report.

An alliance requires
equality between 
members, but when the 
members are donors and
grantees, it is a di!cult 
principle to maintain as 
power tends to be skewed 
in favour of the donors.
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Alliances with the 
community advice 
office sector and civil 
society partners

could articulate shared needs.

provincial formula as government service delivery was delineated along 
provincial lines, with provincial government departments, programmes and 

that would raise funds on their behalf and channel these down to advice 

di!cult proposition for them to grasp.

Status Report on Provincial Forums

  Ibid.

As a starting point in 
forging an alliance with 
the community advice 
o!ce sector, NADCAO 
had to prove to CAOs 
and paralegals that it had 
something valuable to 
o#er.
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members and other organisations that already worked with advice o!ces 

scenarios.

advice o!ce sector that had managed to remain fairly well organised despite 

As a new player, and with a broader focus on community resource 

two other organisations.

crucial support roles. They functioned as funding conduits, raising and 
disbursing funds to advice o!ces, and paid the salaries of paralegals and 

At #rst, we were not sure about NADCAO. Greg 
 and Joe 

arranged a meeting with advice o!ces in KwaZulu-Natal. KwaZulu-Natal was 
unique because advice o!ces fall under the CCJ and the CLRDC. We were told 
about the advantages and disadvantages of a!liating to NADCAO. It was clear 
that the objective was for advice o!ces to operate independently. We could 
not rely on two organisations for support because organisations come and 
go and one never knows when the funds will dry up. After long deliberations, 
we saw NADCAO as a means to freedom, to do our own thing and to grow as 
paralegals and advice o!ces. We realised that we had a very strong reliance on 
the CCJ and the CLRDC. To operate independently means that we will be able to 
grow and interact with other stakeholders.

entities. They "rst undertook an audit of all the advice o!ces they worked 

Sabelo Mfeka, paralegal at the Ukhahlamba 
Paralegal Advice Office, NADCAO Provincial 
Coordinator in KwaZulu-Natal and Chairperson 
of its provincial forum

Photograph: NADCAO ©
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Advice O!ce Association to represent them as managers of advice o!ces and 
employers of paralegals.  Two years later, a separate structure was established 

the two Associations as to which of them should represent the sector. The 
Alliance argued for a merger of the two to form a single structure, but the 

on the other hand, committed itself wholeheartedly to the provincial forum 

the sector.

further compounding its challenges in setting up a provincial forum. The 

on board and is currently providing support to the provincial forum.

up governance structures.

Status Report op.cit.

Status Report op.cit.

Staff at the Berlin Advice Office in the 
Eastern Cape 

Photograph: NADCAO ©
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developmental and facilitative role in working towards a more organised, 

situation as one where the resignation of key forum people, not least its 

build alliances with the advice o!ce sector through provincial fora yielded 

navigate its way through a number of challenges to form these important 
strategic pillars and make them work.

on building leaders through a mentorship programme. This resulted in the 

Alliances with 
government 

years, as government has attempted to transform the legal justice system, 

the advice o!ce sector in disarray, with government generally holding the 
view that the sector was disorganised and incompetent. 

and develop the advice o!ce sector, it was therefore imperative to rebuild 
relations and form alliances with government. 

Status Report op.cit.

An early cross-cutting 
priority for NADCAO 
became strong and 
e#ective leadership as 
a prerequisite for well-
functioning provincial 
fora.
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advice o!ce sector.

The Department’s engagement with NADCAO was important because it 
brought to the Department’s attention a side to the access to justice sector that 
had previously remained marginalised.

other words, whether they should or should not feature in the Legal Practice 
Bill. 

that community advice o!ces were the only ones providing services to the 
indigent, that they were #lling a gap that government could not #ll and that 
they had greater reach than government’s services through Legal Aid South 
Africa 41

to fund its legal assistance on civil legal aid matters and was able to grow 

 

41  Ibid.

Proposal for Stakeholder Recognition and Engagement

LASA National Operations Executive Brain Nair 
(left) and former NADCAO National Coordinator 
Greg Erasmus 

Photograph: NADCAO ©

NADCAO managed to 
strategically place itself 
as the voice of CAOs 
and paralegals, and the 
Department of Justice 
and Constitutional 
Development gradually 
came to see the Alliance as 
its core partner on issues 
relating to the advice o!ce 
sector.
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O!ces around the country and feels that its “footprint is wide enough to 
cover all criminal courts”44, it does not have a far enough reach with regard to 

provincial fora in each of the nine provinces.

44  Ibid.

  Ibid.

NADCAO was keen to 
build relationships with 
LASA to unlock additional 
resources for CAOs, 
notably legal back-up 
services.
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fragmented, steeped in funding and resource crises, and struggling for 
recognition and respect, not least from government.

The fact that it was established at all would be a "rst one, considering what 

to advance the sustainability of an entire sector.
To propel its objectives forward, and in line with its modus operandi, 

formation of provincial fora, as illustrated above.

consolidation phase.
The Alliance has successfully established nine provincial fora, all in 

level leadership via provincial coordinators. Through the provincial fora, it 

 

sustainability issues.

VI. Successes and 
lessons learnt

It needs to be remembered 
that when NADCAO 
surfaced, the South 
African advice o!ce sector 
was weak and fragmented. 
In this context, along 
with the Alliance’s still 
relatively short lifetime, 
NADCAO has several 
successes under its belt.
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workings of the Alliance.

Synergy, governance 
and structure
of addressing the woes of the advice o!ce sector and getting to work on 

its success, the Alliance had not taken the necessary time to implement a 
proactive process to facilitate and deepen synergy within the group.

and members did not want to use resources or spend time on formalisation.

thus throwing up a broad range of challenges for Alliance. 

None of NADCAO’s 
successes have been 
straightforward. 
Important lessons have 
emerged along the way, 
not least in relation to 
the inner workings of the 
Alliance.
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that too much oversight and power lay with one individual but that it was 
46

fact that mediation and con#ict resolution mechanisms were not properly 
spelt out, this resulted in a deterioration of relationships between members, 

was leading the Alliance, and who was responsible for facilitating and building 

seemed to be a disjuncture between the management and implementation 

in others it caused further damage to internal relationships.

alliance, maintain its strong links to the sector, and preserve its institutional 

representation and professional skills, and will have a comprehensive portfolio 
of governance, leadership and accountability duties, including appointment 

46

NADCAO New Structure – Considerations and Recommendations

Internal relations su#ered 
due to ambiguity in the 
roles and division of 
labour between NADCAO’s 
Steering Committee and 
its Secretariat. It was not 
clear who was leading the 
Alliance, and there often 
seemed to be a disjuncture 
between the management 
and implementation sides 
of NADCAO.



JOINING FORCES FOR THE POOR: ALLIANCE-BUILDING FOR SOCIAL JUSTICE IN SOUTH AFRICA AND  
THE STORY OF THE NATIONAL ALLIANCE FOR THE DEVELOPMENT OF COMMUNITY ADVICE OFFICES 33

Advocacy and 
lobbying 

capturing and analysis of data more e!cient. 

At some point during this process, however, there appeared to have been a 

was not forthcoming. This put the Alliance in a tight spot, as it was common 

gathered and who will analyse it. 

learning, however, can be distilled from this process.

trouble early on and the resources of Alliance members (particularly those of 

Legal Practice Bill remained a 

NADCAO paralegal training

Photograph: NADCAO ©
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appropriate road to sustainability, with concerns emerging about the negative 

Legal Practice Bill

on all the issues mentioned above, leading to an impasse in terms of how 
to proceed with regard to the Legal Practice Bill

provincial fora to discuss the Legal Practice Bill. The emphasis of these 

for a separate statute, albeit still within the broader justice system, and for 
recognition and government support.

the draft Legal Practice Bill and proposing that a separate piece of legislation 

time to empower the sector to better articulate its own needs and interests. 

a process and that government generally had been promising to support and 

Staff at the Qholaqhwe Advice 
Centre in the Free State

Photograph: NADCAO ©



JOINING FORCES FOR THE POOR: ALLIANCE-BUILDING FOR SOCIAL JUSTICE IN SOUTH AFRICA AND  
THE STORY OF THE NATIONAL ALLIANCE FOR THE DEVELOPMENT OF COMMUNITY ADVICE OFFICES 35

for missing a vital advocacy opportunity and failing to provide direction for 
the sector due to its inability to reach consensus internally and develop a 
collective advocacy strategy.

whose interests were being advanced by the Alliance.

Balancing advice 
office sector and 
Alliance member 
interests
provincial fora and provincial coordinators up and running, some critical issues 

already saturated with human rights and access to justice organisations, 

has led to perceptions that the Alliance is overtaking its members and other 

instances where it resolved that it was necessary, especially when Alliance 

grows in its new form and sets out its future trajectory, the Alliance needs to 
clearly articulate and communicate its role and functions to its members and 
partners so that the collective spirit of the Alliance is not lost. 

o!ces gradually become stronger and more adept at articulating what they 

Alliance members are thus moving into the provision of accredited training for 

As NADCAO grows in 
its new form and sets 
out its future trajectory, 
the Alliance needs to 
clearly articulate and 
communicate its role and 
functions to its members 
and partners so that the 
collective spirit of the 
Alliance is not lost.
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been able to celebrate many achievements, but it has also been through a 
steep learning curve.

of lessons learnt ultimately refer back to weaknesses in the early stages of 

structures and processes, and not spelling out mediation and con#ict 

a sounder foundation for the Alliance as it moves forward, it is important that 

nurtures and stays true to the spirit of collaboration and partnership that was 
the bedrock of the Alliance at its inception. 

organisations and sectors around the world have similar concerns about 
sustainability in a recessionary global economy and an adverse funding 

represents a novel way of addressing sustainability and funding challenges 

VII. Conclusion 
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List of Interviewees
Name Organisation Position Date of interview

Evaluation

Greg Erasmus 

Patrick Pringle

Outreach

Africa O!ce

O!ce
Paralegal

of the provincial forum



38
JOINING FORCES FOR THE POOR: ALLIANCE-BUILDING FOR SOCIAL JUSTICE IN SOUTH AFRICA AND  
THE STORY OF THE NATIONAL ALLIANCE FOR THE DEVELOPMENT OF COMMUNITY ADVICE OFFICES

Legal Aid Evaluation

Report on the State of Community Based Paralegal Advice O!ces in 
South Africa

Paralegals and Advice O!ces: Progress 
and Challenges in the Development of Access to Justice in South Africa

Constitution of the Republic of South Africa, No. 108 of 1996

The Foundation for Human Rights and Advice O!ces: Sustainability 
and Future Perspectives, undated

Swedish Support to Access to Justice in South Africa – a SIDA 
Evaluation

Cooperation Agreement between Legal Aid South Africa (LASA) 
and the National Alliance for the Development of Community Advice O!ces

Justice Vision 2000 – Five Year National Strategy for 
Transforming the Administration of Justice and State Legal A"airs

The Future Role of Community Advice O!ces as Local Centres for 
Deepening Democracy and Human Rights

Background Information on the National Alliance for the Development 
of Community Advice O!ces, undated

Challenges Facing the Community Based Paralegal Sector, undated

National Coordinating Structure for Paralegals and Advice O!ces: Brief 
of the SC Meeting held on 4 and 5 May 2006

Capacity Building Plan for NADCAO

National Steering Committee of Community Based Paralegals and 
Advice O!ces in South Africa: Concept Proposal to DANIDA Democracy and 
Governance Programme 2007-2011

Bibliography



JOINING FORCES FOR THE POOR: ALLIANCE-BUILDING FOR SOCIAL JUSTICE IN SOUTH AFRICA AND  
THE STORY OF THE NATIONAL ALLIANCE FOR THE DEVELOPMENT OF COMMUNITY ADVICE OFFICES 39

Research on Sustainability for the Advice O!ce Sector in KwaZulu-
Natal

The Value of Community Advice O!ces in a Contemporary South Africa, 

Minutes of the National Meeting held 22-23 July 2008

NADCAO New Structure – Considerations and Recommendations

Multi-Year Proposal to Atlantic Philanthropies for 2010-2013

Proposal for Stakeholder Recognition and Engagement, submitted to 

Strategic Planning Report

Status Report on Provincial Forums

Comments on Second SIDA Review of the Access to Justice Programme in 
South Africa, undated

Report on the National Strategic Planning and Capacity Building 
Workshop

Brief of the Steering Committee Meeting held 4 and 5 May 2006

Pigou, P, The Development of Community Based Advice O!ces and Paralegalism 
in South Africa - Draft Discussion Document, undated

Enhancing Policy Implementation: Lessons for the Justice 
Sector

Design and layout by Limeblue design: www.limeblue.co.za

Back cover photograph: NADCAO ©



40
JOINING FORCES FOR THE POOR: ALLIANCE-BUILDING FOR SOCIAL JUSTICE IN SOUTH AFRICA AND  
THE STORY OF THE NATIONAL ALLIANCE FOR THE DEVELOPMENT OF COMMUNITY ADVICE OFFICES

JOINING FORCES FOR THE POOR:
Alliance-building for social justice in South Africa and the story of the National 
Alliance for the Development of Community Advice O!ces

Case Study


