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ABSTRACT
This study is an analysis of the coverage of gender issues in the Zimbabwean 2013 draft constitutional and referendum campaigns. The objectives of the study are to assess the range of gender issues in the new constitution that received coverage in the Chronicle during the draft constitutional and referendum campaigns, to investigate who were the sources of news on gender issues in the stories, to find out from the people of Bulawayo if they were well-informed on gender provisions in the draft constitution and to suggest ways of mainstreaming gender into media coverage. What interested the researcher to do this study is her interest in eliminating discrimination as a moral and legal issue. She specifically researched about gender issues in order to battle inequalities in Zimbabwe. Major literature that informs the study include the progress made by Zimbabwe on meeting the SADC Protocol on Gender and Development as well as literature on gender, media, democracy and the constitution making process. Key theoretical and conceptual frameworks that help understand the study include News Framing and Priming, Agenda Setting, Public Sphere theory, the Liberal Feminist theory, gender mainstreaming and journalism objectivity. A mixture of qualitative and quantitative research methods was used. Data was gathered using content analysis, in-depth interviews and questionnaires. The researcher used purposive sampling to select 4 journalists and 2 Copac officials for in-depth interviews, while simple random sampling was used to select 50 people who filled out questionnaires. Systematic random sampling was used to select 89 copies of newspapers for content analysis. Major findings of the study were that gender issues were not adequately covered as they accounted for 16% of stories published on draft constitutional and referendum campaigns. The most prominent gender issues that received coverage were women’s rights, gender equality and women in positions of power. Missing issues were measures on rectifying gender discrimination and imbalances, equal representation of men and women in government institutions and giving women access to resources on the basis of equality with men. The study also found that men dominated as sources of news with government and Copac officials as the main sources. Voices of the public were missing in these stories and citizens were not well informed on gender provisions in the draft constitution. The study concludes that the Chronicle did not adequately cover gender issues yet readers regard it as very important. It recommends that gender should be mainstreamed in the media and that female sources should be treated equal to those of male counterparts. 
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CHAPTER I


INTRODUCTION TO THE STUDY

1.0 Introduction
This study is an analysis of the coverage of gender issues by the Chronicle newspaper during the Zimbabwe 2013 Draft Constitutional and referendum campaigns. The constitution-making process took place in the context of the Southern African Development Community (SADC) Protocol on Gender and Development, which set 2015 as the target for countries in the region to have achieved 50-50 women and men representation in all spheres. To achieve the set targets, it is important for the media to cover gender issues, particularly during the writing of the country’s supreme law, the Constitution. The study seeks to assess the extent of coverage of gender issues by the mainstream media during the campaigns for the draft constitution and referendum. The study seeks to assess the range of gender issues that dominated media coverage, voices who spoke on gender issues, the missing issues as well as the framing of news stories on gender.

1.1 Background to the study
Zimbabwe embarked on the second constitution-making process in October 2009 following the rejection of the country’s first home-grown draft constitution in 2000. By 12 July 2012 the draft constitution was completed and made available to members of the public thereby setting the tone for media coverage. The new constitution states that the state must promote full gender balance in the Zimbabwean society; It must promote full participation of women in all spheres of Zimbabwean society on the basis of equality with men; The state must take all measures including legislative measures needed to ensure that both genders are equally represented in all institutions and agencies of government at every level; Women should constitute at least half the membership of all commissions and other electives and appointed governmental bodies established by or under the constitution or any act of parliament; The state and all institutions and agencies of government at every level must take practical measures to ensure that women have access to resources, including land on the basis of equality with men; The state must take positive measures to rectify gender discrimination and imbalances resulting from past practices and policies. This study seeks to assess the coverage of the above gender issues by the media in the draft constitution leading to the Constitutional Referendum on 16 May 2013. What interested the researcher to do the study is to assess the prominence given to gender issues in the coverage of the draft constitution and constitutional referendum by the media.

Previous studies (Morna et al, 2010) have revealed that gender issues are sidelined in media coverage. For example, a Gender Links study done in the SADC region revealed that there was a marginal increase in the proportion of women sources from 17% in 2003 study to 19% in 2010 study (Morna et al, 2010: 13). The same study revealed that gender equality was not given top priority in the region constituting only 1% of all topics covered during the monitoring period. Given the fact that the constitution-making process was embarked on at a time when countries in the region are working towards meeting the set targets in SADC Protocol on Gender and Development, it is in the interest of this study to assess the coverage of gender issues during the campaigns for the draft constitution and the referendum. The SADC Protocol on Gender and Development encourages the media to give equal voice to women and men in all areas of coverage, including increasing the number of programmes (news stories) for, by and about women on gender-specific topics that challenge gender stereotypes (Morna et al, 2010: 137). Therefore, the study seeks to analyse the range of gender issues covered, the frequency of coverage, prominence given to gender issues and sources of news stories on gender issues. 

1.1.1 Profile of Chronicle newspaper
Zimbabwe Newspapers (1980) Private Limited (Zimpapers) is the oldest newspaper group in the country which publishes the Chronicle, a daily newspaper. The broadsheet newspaper is published in Bulawayo and circulates chiefly in Matabeleland and the Midlands provinces. Zimpapers is a company listed on the Zimbabwe Stock Exchange. The government, through the Zimbabwe Mass Media Trust has a controlling interest of 51% and the other shares belong to individual members of the public and various organisations. According to Gale (1962:165), the Argus Company started publishing the Chronicle in 1894. The Rhodesia Printing and Publishing Company (RPPC) bought the newspaper in 1934 and at independence the company was bought by the Zimbabwe Mass Media Trust.

1.2 Statement of the problem
The media has not mainstreamed gender and did not cover gender provisions in the new constitution. Gender issues during the draft constitutional and referendum campaigns did not receive adequate media coverage.  

1.3 Research questions
· Did the Chronicle mainstream gender into its coverage of the draft constitution and the constitutional referendum?
· What range of gender issues were covered by the Chronicle in the draft constitution and referendum campaigns?
· Who were the sources of news on gender issues in the draft constitution and referendum campaigns?
· Were readers well-informed of gender provisions in the new constitution?
· What can be done to ensure mainstreaming of gender issues in the media content?

1.4 Objectives of the study
· To assess the range of gender issues in the new constitution that received coverage in the Chronicle during the draft constitutional and referendum campaigns.
· To investigate who were the sources of news on gender issues during the draft constitutional and referendum campaigns.
· To find out from the people of Bulawayo if they were well-informed on gender provisions in the draft constitution.
· To suggest ways of mainstreaming gender into media coverage.

1.5 Importance of the study 
The study is an advocacy tool for enhancing the mainstream media’s role in reflecting on the gender equity principle in the draft constitution and referendum. This study will generate information that is central to human development in Zimbabwe, as the country is ranked at 130 in the global gender related development index according to the Human Development Report 2007/2008, reflecting the generally low status of women with respect to access, control and ownership of economic resources and positions in decision-making processes. It will benefit ordinary people, the media as well as the government. This study will also work as an additional tool the G-20 whose role is to monitor the current constitution-making process in Zimbabwe on behalf of the nation. The Group of 20 (G-20) is a strategic coalition of women in different spheres. The study will generate new information in terms of how much the media is covering and mainstreaming gender issues. It will cover important aspects such as the supreme law and the constitution. It is also central to the attainment of the 3rd Millennium Development Goal of gender equality and towards meeting the targeted 2015 goal. The study also supports the Zimbabwe National Gender Policy which was developed in collaboration with UNIFEM, the Zimbabwe Gender Forum and UNDP Zimbabwe, the aim of the policy is to facilitate gender mainstreaming in all sectors of the economy and government to promote gender equality and redress historical gender imbalances (Manzini, 2004). This study covers a gap that was left out by several countries that have done research on gender coverage in the constitutional referendum. Egypt carried out a report on diversity and women’s rights (Egyptian centre for women’s rights forum, 1996), while Southern Sudan did a research that was specifically focused on the use of language and issues of the public’s interest on women (Sudan Media and Election consortium, 2011). The Media Monitoring Project of Zimbabwe (MMPZ) did two reports on the coverage of women where one study was done in 2012 and focused on women’s rights and equality and the other one on balance in 2000(MMPZ, 2000 - 2012). This research also covers a gap that was left out by the Gender and Media Progress which was done by Gender links, MISA and the Gender and Media Southern Africa (GEMSA) which covered 30 000 news items where focus was on HIV and gender violence (Gender Links, 2010).

1.6 Assumptions of the study
· Mainstream media does not priorities gender issues in its coverage.
· Gender provisions in the new constitution did not receive adequate coverage.
· Members of the public were not well informed on gender issues in the new constitution.
· There is lack of understanding of gender by most journalists in the Chronicle newsroom.
· More could be done to improve gender coverage in the media.

1.7 Scope of the study
This study is mainly focused on the draft constitutional and referendum campaigns. The study will analyse hard news and feature stories published by the Chronicle from 12 July 2012 (completion of a draft constitution) to 16 May 2013 (holding of a referendum). Due to time and resource constraints, the study will be done in Bulawayo.

1.8 Definition of key terms
Referendum: is a system of legislation, whereby proposed laws are submitted to the popular vote (Shumaker, 1901:787). 
Gender: refers to socially constructed roles, responsibilities, expectations and identities assigned to men and women (Sparks, 2000:55).
Gender mainstreaming: Mainstreaming a gender perspective is the process of assessing the implications for women and men of any planned action, including legislation, policies or programmes, in all areas and at all levels. (United Nations Economic and Social Council (ECOSOC), 1997).

1.9  Summary
This chapter has outlined the research questions and objectives of the study. on the study looks at the mainstreaming of gender issues during the Zimbabwe 2013 draft constitutional and referendum campaigns in the Chronicle newspaper. The chapter discussed the justifications and scope of the study as well as the assumptions. The next chapter reviews literature that informs this study. 



CHAPTER II


LITERATURE REVIEW

2.0 Introduction
This section identifies gaps in previous researches. It positions the study with similar previous works. In reviewing literature on gender and the media during the Zimbabwe draft constitutional referendum campaigns, this chapter will be organised in subsections of various topics that support the study. The first section will define gender. Secondly, studies on gender in and through the media will be looked at. The section will go on to link gender media and democracy and show how the three discussions inform the study. As this study is closely aligned to key provisions of the SADC Gender Protocol, it will go on to define the protocol tell its targets and show the progress which has been made to meeting it. Lastly this section will discuss issues to do with gender and the constitution making process and show how the literature relates to the study.

2.1 Gender defined
Giacomini (1986) describes gender as the roles and expectations attributed to men and women in a given society, roles which change over time, place and life stage. He says that gender is a social construct and varies with the roles, norms and values of a given society or era. Gender does not only refer to divisions between men and women through their gender roles and gendered identities, but also to power differences that signify the social relationship between men and women. Scott (1986) suggests that gender always entails an inherent power relation, he says:
Gender is a constitutive element of social relationships based on perceived differences between the sexes, and gender is a primary way of signifying relationships of power  ... and a field which power is articulated (Scott, 1986: 69).

Lorber (1994) suggests that gender shapes human lives. He defines gender as a social institution which makes up patterns of expectations for people and their social processes of everyday lives. He says this is built through major social organisations of society, such as the economy, ideology, the family and politics. He describes gender as: 

A process of social construction, a system of social stratification, and an institution that structures every aspect of our lives because of its embeddedness in the family, the workplace, and the state, as well as in sexuality, language, and culture  (Lorber, 1994: 5)
	
[bookmark: _ftnref1]United Nations (2013) considers gender as a human right. A global initiative for UN report revealed that rights and freedoms of individuals, particularly women tend to place little emphasis on accessibility to information and freedoms. Lack of information flows concerning rights leads to a rise of inequalities unless counteracted by active policies guaranteeing access to information (Open Society Justice Initiative, 2010). The Universal Periodic Review (2011) put forward several recommendations that called on Zimbabwe to elaborate and implement where gaps exist, legislative and administrative measures to outlaw discrimination against women and to enforce relevant national policies and legislation to prevent the marginalisation and exclusion of women from the political, social and economic spheres. This study seeks to investigate the coverage of gender issues in the Matabeleland region by the Chronicle. It will use the above definitions to understand what exactly gender is and the power relations that enable representation in the media.  

2.2 Gender and the media
Gender sensitive reporting in the media and gender defining through the media is important in the media and to journalists as they have a greater platform to talk about gender issues. The Gender and Media Progress Study shows findings of gender within newsroom. Lowe-Morna, Mpofu and Glenwright (2010), discovered that there are more women presenters than women reporters. 29% are reporters while 58% are TV presenters. This shows how women are more valued for their physical than mental attributes. They suggest that having more women Journalists can be useful as women constitute 31% of sources in stories written by women journalists in the region compared to the 15% in stories that are written by men. Locally, Zimbabwe has the lowest proportion of women reporters at 16%. Generally the country has the lowest proportion of women employees (Lowe-Morna, Mpofu and Glenwright, 2010). On gender through the media, findings in the same report show that gender equality is not given top priority in the region constituting only 1% of all the topics covered during the monitoring period of the research. Politics was given the most coverage at 19% followed by sport followed by sport at 18% and economics at 12%. This can be aligned to the fact that there is a gendered division of labour in regional newsrooms with men mostly in hard news and women in soft news. Statistics of the gender and media progress from the previous to the current research show those women who cover sport has increased from 7% to 18%, in politics from 16% to 24% and gender violence from 19% to 38%. This means that the divisions of labour in newsrooms have begun to crack (Lowe-Morna, Mpofu and Glenwright, 2010). This study seeks to prove how gender sensitive media organisations are, identify gender gaps and provide solutions to ensure that people in all spheres benefit. Gender in and through the media will help the study take a stance and discover a gap in the media coverage of gender issues. 

2.3 Gender, media and democracy
Gender has been defined as the social organization of women and men with its implications of power and access to resources dedicated by race class and religion by Williams (2000: 578). The basic definition of democracy rule by the people while media are communication channels through which news, entertainment, education, data, or promotional messages are disseminated. Hence if the media is free and for the people in this case men and women then democracy may be achieved.  The roles of the media include representation, the information role, the watchdog role, the participatory role and the provision of a forum for public debate. The media should inform the public and allow them to make informed decision by creating a forum for free expression and discussion. McQuail (2005) says that the media are carriers of enormously diverse messages images and ideas from the society.

Media plays an important role in the democratic transition and consolidation. According to USAID (1999), the roles include, supporting objective news and information programs, so that people can make informed decisions and counter state-controlled media. Other roles are that media should cultivate alternative media, so that multiple voices and opinions will be heard. It should mobilise popular participation in the transition process. Media must ensure the multiplying of the impact of transition activities by disseminating information on successful local peace and participatory efforts. Access to information is important to democracy for two reasons. First, it ensures that citizens make responsible, informed choices rather than acting out of ignorance or misinformation. Second, information serves a “checking function” by ensuring that elected representatives uphold their oaths of office and carry out the wishes of those who elected them (USAID, 1999:3). Gunther and Mughan (2001: 1) say that media are the connective tissue of democracy as they are the principal means through which citizens and their elected representatives communicate. 

A gender sensitive media is democratic as it allows for equal representation, participation and freedoms which are major forms of democracy. Gender and the media Article 16 of Convention on the Elimination of All Forms of Discrimination Against Women (CEDAW) covers a wide scope on gender, media and democracy and call upon governments to pursue a policy of eliminating discrimination against women by all appropriate means and without delay, reaffirm the equality of human rights for women in society and the family and take action against the social causes of women’s inequality c remove laws, stereotypes, practices and prejudices that impair women’s wellbeing (Williams, 2000: 581- 582).

Gender stereotypes and the marginalisation of women’s voices may be eliminated by the media as it is a powerful mobilising and communication tool. The first ever Global Forum on Media and Gender (GFMG) to be held on 2-4 December 2013 in Bangkok aims to lay the foundation for an international alliance dedicated to righting the gender imbalance by combating gender stereotypes and ensuring women have a say at the top level of media operations. Main issues of discussion will be factors perpetuating gender inequality in the media. Localised successes in empowering women through media community radio for more impactful change (UNESCO, 2013). According to the article, “results from this landmark Global Forum on Media and Gender will feed into the next planned Global Conference on Women, which the United Nations plans to hold in 2015” (UNESCO, 2013: 8). Gender equality is central to democracy and to the wellbeing and future prosperity of societies. The integration of women by the media into the development processes and gender equality is essential as women account for over 50% of the world’s population and as the media is a powerful tool for communication. This study seeks to ensure equal representation of men and women in the media in order for democracy to be achieved.

2.4 Zimbabwe’s progress on meeting the SADC Protocol on Gender and Development
The Sothern African Development Countries Protocol on Gender and Development is a protocol that was signed by heads of states of Southern African countries. It was signed in Johannesburg on the 17th of August 2008 in English, French and Portuguese. Heads of state agreed that integration and mainstreaming of gender issues into the SADC programme of action and community building initiatives is important in the sustainable development of the SADC region. Zimbabwe has signed and ratified the SADC Gender Protocol and should therefore incorporate its provisions (MMPZ, 2013).

In terms of progress made towards the 2015 goal, Lowe-Morna, Mpofu and Glenwright (2010) shows great improvement in the proportion of women sources in the news from 17% in the 2003 Gender and Media Progress Study to 19% in the 2010 gender and media progress study. Women are more likely to be seen than heard, 27% are images of women in newspapers while 18% are news sources in print media. They also discovered that women’s voices are most likely to be heard in soft areas and least heard in serious matter. They found out that women’s voices disappear at the age of 65. Equal representation of sources and media personnel within all sexes is one of the targets of media houses as suggested by Lowe-Morna, Mpofu and Glenwright. These discoveries show that more has to be done to meet the 2015 targets. 

In a speech on the progress made by Zimbabwe on the protocol, UN Ambassador and Permanent Representative of the Republic of Zimbabwe, Mr Chipaziwa mentioned to the United Nations on agenda item 28 of advancement of women, that enhancement and advancement of the status of women is one of the key goals of Zimbabwe. He said,
We are proud that we have made significant progress in gender equality and the empowerment of women. The women of Zimbabwe who constitute 52% of the population, had been largely marginalized by successive colonial governments in the areas of education, health, human rights, economic empowerment and decision-making processes, it was therefore imperative that the enhancement and advancement of the status of women be considered as one of the key priority development goals of an independent Zimbabwe (UN agenda, 2010:67).

Governments in southern Africa have targets to meet and are moving with zeal to address social challenges faced by women. The SADC member states view education for women and girls as a sticking point for achieving this cause (Phiri, 2011). Progress has been made in Zimbabwe, school text books and supplementary readers which portray women positively are being designed to replace the gender stereotyped materials. Regulations that contribute to unequal access and inadequate educational facilities are being revised (Phiri, 2011). Zimbabwe’s Minister for Women’s Affairs, Gender and Community Development, Cde Oppah Muchinguri said:
More could be achieved with the support of the government in parliamentary and other political structures. In line with the global declaration that education is a fundamental right to which both women and men should have access, countries in southern Africa are striving to achieve gender equity (Phiri, 2011: 2).

Efforts to scale up girls education comes from the targets that were set in 2000 when eight Millennium Development Goals (MDGs) were adopted by world leaders as a framework for measuring global development progress up to 2015. A goal which aims to eliminate gender disparities in primary and secondary education was set for the year 2005.

The Zimbabwean government is committed to the advancement of women and it has signed and ratified a number of regional and international conventions, treaties, declarations and protocols on gender equality and the empowerment of women. Such as the Convention on Economic, Social and Cultural Rights, the Convention on Civil and Political Rights, the Universal Declaration of Human Rights, the Convention on the Elimination of All Forms of Discrimination against Women (CEDAW), the Beijing Declaration and Platform for Action, the 1997 SADC Declaration on Gender and Development with its addendum on the Prevention and the Eradication of Violence against Women and Children, the SADC Protocol on Gender and Development as well as the Protocol to the African Charter on Human and People's Rights on the Rights of Women (Phiri, 2011). Towards the 2015 goal, the Zimbabwean government promotes proportional representation for women in parliament as a way of politically empowering them. Cde Oppah Muchinguri said:
Political parties in Zimbabwe have adopted a quota system which has seen an increase in women's representation in politics even though this is still below the 30% quota set by the African Union and the 50% gender parity set in the SADC Protocol on Gender and Development (Phiri, 2011).

Article 35 (1) of the SADC Protocol on Gender and Development says that state parties shall ensure the implementation of this Protocol at national level (Gender Links, 2012). It is therefore important for this study to consider the 2008 Southern Africa Development Community (SADC) Protocol on Gender and Development as an international instrument in order to ensure the aim of the study which is to investigate mainstreaming of gender issues in the Chronicle. Article 28 talks about equal participation and representation of women in key decision making positions in conflict resolution and peace building processes by 2015. Therefore recognition of women’s role in Zimbabwe and their voices in the media are crucial to this study as supported by the protocol.

Article 5 on affirmative action pushes this study to investigate issues on equal representation of women in all decision-making bodies. Article 5 on affirmative action and Article 12 calls on states to endeavor that by 2015, 50% of decision making positions in the public and private sector are held by women. This therefore supports the study as it seeks to ensure an electoral system that facilitates women’s equal participation in politics and governance. Some of the targets of media organisations are that media houses aim at adopting progressive policies. The Zimbabwean media does not have a gender policy that governs affirmative action, career pathing and promotion of gender issues. Gender has also not been institutionalised in the county. Articles 32 to 36 of the protocol concern institutional arrangements for the implementation of the protocol, at country and regional level. It is for this reason that this study seeks to ensure the creation of a Gender Media Policy to promote gender equality. However, A National Gender Policy was developed in collaboration with the Zimbabwe Gender Forum and UNDP Zimbabwe with the aim of facilitating gender mainstreaming in all sectors of the economy and government to promote gender equality and redress historical gender imbalances (Manzini, 2004). 

This study recognises that the new constitution has created three new commissions namely the Zimbabwe gender commission, the National Peace and Reconciliation Commission and the Zimbabwe Land commission. Masvingo’s Senator, Mavara said these commissions need enabling acts similar to the ones that have been passed for commissions such as the Zimbabwe Human rights commission and the Zimbabwe Anti-Corruption Commission established under the previous constitution (Mavara, 2013). The SADC protocol seeks to provide for the empowerment of women and to address emerging gender issues and concerns and mainstreaming of gender issues. As this has not been achieved, this study seeks to identify gender gaps and making both ,men and women’s concerns integral to design  and implementation of policies in all spheres so that they equally benefit. 

2.5 Gender and constitution-making process
A gender sensitive constitution making process allows for consultation, equal representation and participation. It should be people driven, inclusive and transparent. An initial stage of a constitution making process mandates COPAC to consult every concerned citizen on its methodology and processes. It should represent many stakeholders, ranging from women, labour, religious groups, youth, community based organisations, war veterans, media, farmers, disabled, traditionalists, business, children, arts, culture and students (Mwonzora, 2010). A constitution making process should be an inclusive, transparent and a participatory process led by an independent committee. It ceases to become people driven once it is led by a select committee from parliament (Mwonzora, 2010). A people driven process should protect the human rights of ordinary citizens. It should not have any hidden agendas. This study therefore will use this definition of a people driven constitution making process to prove whether or not the process was a gendered through checking whether citizens participated, if it was people driven and if equal representation and education was attained through information and consultancy from COPAC to citizens. 

The increased political participation and involvement in decision making and the lack of effective public participation is a key reason why inequality and subordination are perpetuated for women, minorities and indigenous peoples. From the above findings, ordinary women’s voices should be heard in the constitution and there should be equal sources from both sexes. A constitution making should present immense possibilities for women’s empowerment in order for us to say that there is a gendered perspective from the media's coverage of the constitution-making process. Chapter 1, Section 17 of the constitution calls on the state to promote gender balance in Zimbabwean society. It says the state must promote the full participation of women in all spheres of Zimbabwean society on the basis of equality with men (COPAC, 2013). A study done by MMPZ (2012) on gender and the constitution shows how gender lost out to politics in media constitutional debate. The report discovered the following statistics: Gender specific content only featured in three (2%) of the reports. An overwhelming majority (60%) of the stories reflected that politics dominated the media's coverage of the exercise. People have the right to actively participate in all processes of the constitution making as rightful citizens of the country through being active participants in the electoral process (MMPZ, 2012). These expectations help this study to verify if there was equal participation by men and women in the process. This in turn will bring out the gap covered by the study which is to show if the constitution making process was gender sensitive. 

2.6 Summary
From the discussion, gender, the media, democracy, the SADC protocol of gender and development and gender and the constitution making process play a crucial role in the mainstreaming of gender issues in the media. This research seeks to understand how the media could be fulfilling expectations of gender mainstreaming, representation and equality through the way the Chronicle published gender issues during the draft constitutional and referendum campaigns. 

CHAPTER III


THEORETICAL AND CONCEPTUAL FRAMEWORK 

3.0 Introduction
This chapter discusses the theoretical and conceptual frameworks that inform the study of the coverage of gender issues in the Zimbabwe 2013 draft constitutional and referendum campaigns by the Chronicle newspaper. The chapter begins with key theories, namely News Framing, Agenda Setting and Priming, Public Sphere theory and Liberal feminist theory. The chapter also explores some major concepts in the coverage of gender issues by the media including the concept of Journalism Objectivity and Gender Mainstreaming.

3.1 Theoretical framework
Key theories in the chapter are in the following order; News Framing and Priming, Agenda setting, Public Sphere theory and the Liberal feminist theory. News Framing and Priming is reporting around particular issues and giving them priority such as prime time and first page preference. Agenda setting theory suggests that there is a correspondence between the order of importance given to issues in the media, and the order of significance attached to the same issues by the public. The public sphere theory says that the media should allow for participation and visibility of the ordinary people, both men and women. Liberal feminist theory argues that women can achieve justice through fighting for change in the existing systems.

3.1. 1 News framing and priming
Goffman (1974) came up with the theory of news framing. He defined news framing and priming as a situation when media promotes or emphasizes some facts with greater applicability for making related judgments. Media makes news matter to readers by setting them within a narrative of social change called framing and he suggests that frames are unconsciously adopted. Framing can be viewed as frame building and frame setting. De Vreese. 2005: 25) referred to frame building as factors which influence structural qualities of news frames which is applied to how Journalists select stories and facts. Frame setting is interactions between individuals and media frames, where the way a story is framed affects how audiences view the story. Frames highlight some issues while downplaying others.

Priming emerged from the associative network model of human memory where an idea is stored in a human’s memory. According to Goffman (1974), it refers to activation of a node which may serve as a filter or an interpretive measure through a process whereby media attends to some issues and not others thereby altering standards by which people judge information. According to Entman (1996: 77), media selects and highlight features of reality while obscuring others. Characterisation of news may influence how audiences understand them. Different presentation of the same idea may influence peoples choices and evaluations of various options presented to them. Priming is giving certain issues priority over others through publication during prime time, and on front pages (Kahneman, 2003). To frame is to select some aspects of a perceived reality and make them more salient in a communication text (Entman, 1996: 54).

Framing at a macro level is the way journalists and media personnel present information to their audiences (Scheufele 1999). Shoemaker and Resse, (1996) however suggests that this does not mean journalists spin stories to deceive their audiences. At a micro level, framing is the way that people use and present information as they form impressions. The frame of news can either be enlarged or shrunk; hence the frame helps determine the importance of the news event. According to Barkin (1984) there are binary opposites in the form of villains and heroes in newspapers. Storylines usually contain the narrative of suspense, conflict, and the defeat of evil by the good so that readers will know how to respond. These elements are signals coming from the writer, to show them whether they should support or turn against the subject of the story. The media thus create frames using these narratives. Framing and priming has been criticized by Mudzamiri (2009), who argues that framing is a complex process that follows problem definition, causal interpretation, moral evaluation and treatment recommendation which is problematic and time consuming. He also argues that the theory is demanding as frames exist in tacit rather than overt form which constitutes the weakness of the theory. This study seeks to discover if gender issues in the Zimbabwe 2013 draft constitutional and referendum campaigns were given priority by the Chronicle newspaper. The study will use the theory of framing and priming to understand the way that referendum campaigns are presented and the amount of information about these events that is available as well as how prominently they are displayed.

3.1.2 Agenda setting theory
Lippman (1992) came up with the theory of agenda setting, his assumptions were that mass media creates audiences pictures of the world which were often incomplete and unclear. He said, “We can see only reflections of reality not reality itself in the media yet those reflections provide basis for our pictures” (Lippman, 1992). The name agenda setting came from the idea that mass media have the ability to carry the salience of items on their news agendas and then transfer it to the public agenda. The theory explains the strong effects of the media which suggests that the media agenda becomes the public agenda over time. Journalists usually decide which news to cover and which to ignore. McCombs (2002: 4) says,
In a typical daily newspaper, over 75 percent of the potential news of the day is rejected and never transmitted to the audience. Newspapers don't have enough space to print each and everything that is available. There is no way other than choices. These are the first steps in gate-keeping routine. But the news items that pass through the gate of the media organisations do not receive equal treatment when presented to the audience. Some news stories are published in a greater length and prominently displayed. Others receive only brief attention. Newspapers very clearly state the journalistic salience of an item through its page placement, headline and length (McCombs, 2002: 4).

Agenda setting claims that audiences obtain this salience of the issues from the news media, incorporating similar sets of priorities into their own agendas.  Agenda setting describes the transmission of these saliencies as one of the most important aspects of mass communication. The news media not only inform us about the world at large, giving us the major elements for our pictures of the world, they also influence the prominence of those elements in these pictures (Global Media Journal, 2008). Agenda setting according to Cohen (1993) is “telling us what to think about”. It is process where problems and alternative solutions either gain or lose audience attention. McCombs and Shaw (1972) suggests that agenda setting is emphasis on how the media shapes public opinion concerning the relative importance of issues and indicators of media emphasis include attention where there is frequency and length of stories, placement which is top stories that are placed on front pages, content cues such as headlines, photos and tone. Also the number of sources can be indicators of media attention. The theory has been criticized for its simplicity when focusing on broad issues. Scheufele and Shanahan (2002) argue that agenda setting can have important influences on people’s perceptions of the importance of various aspects of an issue. The theory has been criticized for neglecting possible effects of people’s thoughts towards who and what is important. Davis and Robinson (1986) say that people have their own things that they consider important and hence this can also be the audience’s agenda. 

The theory is important in this study as it helps in understanding of the kind of the agenda the media set during the draft constitutional and referendum campaigns. It will be investigated whether the stories to do with the campaigns were given priority by Chronicle. This study seeks to test the notion that mass media influence public perception about important issues such as gender issues in the Zimbabwe 2013 draft constitutional and referendum campaigns. This study will observe daily selection and display of news in the Chronicle newspaper considering that audiences may easily feel priorities of the news agenda as prominence of stories may be viewed in the length of stories, size of headlines and placement of stories.

3.1.3. Public sphere theory 
The publics sphere idea came from a German sociologist, Jugern Habermas in the 18th century. The public sphere is a realm of social life where something of public opinion can be formed and access is guaranteed to all citizens where private individuals assemble to form a public body (Habermas, 1962). A public sphere is an area where people gather to generate opinions and attitudes that support or challenge the actions of the state. Media as a public spheres must be diverse and allow for participation. A public sphere is characterized by the civil discourse, envisions unrealistically egalitarian and widespread participation. According to Habermas (1962: 27), “the bourgeois public sphere may be conceived above all as the spheres of private people come together as a public”. Calhoun (1992: 7) went on to criticize the theory by suggesting that Habermas’s definition is ambiguous. He said: 
Public sphere and the private sphere can be considered mutually inclusive, rather than mutually exclusive, social realms. Indeed, the public and the private seem to represent two necessary conditions of the social: to the extent that every private person is represented by the foreground performance of a public persona, every public persona is embedded in the background subjectivity of a private person (Calhoun, 1992: 7).
The theory has been criticized that it does not provide an adequate theoretical framework for understanding the structural transformations of public spheres in late modern societies. Garnham (1992:359) also criticized the theory. He suggests that it is limited to the study of the bourgeois public sphere and it runs the risk of excluding other equally important public spheres from the picture. Garnham says the consolidation of the bourgeois public sphere is paradoxical in that it promotes a discourse of universal interests of human beings, while in practice serving the particular interests of the dominant groups in society. The theory has difficulty dealing with consequential public events and neglects the spatial core of the public sphere and the effects of visibility. According to Habermas, the structural transformation of the public sphere in the late twentieth century constitutes a process of social disintegration: “for about a century the social foundations of this sphere have been caught up in a process of decomposition. Tendencies pointing to the collapse of the public sphere are unmistakable, for while its scope is expanding impressively, its function has become progressively insignificant” (Habermas, 1989). The purpose of this study is to examine the coverage of gender issues in the Zimbabwe 2013 draft constitutional and referendum campaigns constitutional and referendum campaigns Chronicle newspaper. Gender inequality is a central element of public spheres. The marginalization of both men and women within the public sphere as well as their exclusion from important news events such as constitutional and referendum campaigns can be seen as an expression of the patriarchal character of society in general and as an extension of the patriarchal character of the bourgeois family in particular. 

 3.1.4 Liberal feminist theory
This theory came during the 1960s. During the civil rights movement when it was realized that there was sex discrimination in the system. This resulted in the passing of the 19th amendment liberal feminism (Giddens, 2009). Liberal feminists defend the equal rationality of men and women. Cohen (1993) says they emphasize the similarities between men and women rather than their differences. The theory suggests that personality and character differences between the sexes are attributed to the social construction, and the society is constructed by the media through agenda setting, news framing and priming as explained above.

Popular writers that are associated with this theory include John Stuart Mill, Mary Wollstonecraft as well as second wave feminists such as Betty Friedan and Gloria Steinem. In the third wave is Rebecca Walker. All these writers support the notion of equality as they believe that both sexes must be treated equally as no one may possible trace the natural differences between men and women. These scholars have a common idea, that what is natural to the two sexes can only be found out by allowing both of them to develop and use their facilities freely (Cohen 1993). Gender inequalities are rooted “in social and cultural attitudes” (Giddens, 2009: 616). This approach therefore focuses on protecting and achieving equal opportunities for women in politics, business, and work and in schools. The theory focuses on the ability of women to show and maintain their equality through their own actions and choices. Liberal feminists argue that our society holds the belief that women are less intellectually and physically capable than men which discriminates against women. Liberal feminists believe that “female subordination is rooted in a set of customary and legal constraints that blocks women’s entrance to and success in the so called public world” (Giddens, 2009: 615).  Gender inequalities are rooted “in social & cultural attitudes” (Giddens, 2009: 616). This approach therefore focuses on protecting and achieving equal opportunities for women in politics, business and work as well as in schools. The theory focuses on the ability of women to show and maintain their equality through their own actions and choices. Liberal feminists argue that society holds the belief that women are less intellectually and physically capable than men which discriminates against women. They believe that “female subordination is rooted in a set of customary and legal constraints that blocks women’s entrance to and success in the so called public world” (Giddens, 2009: 619).

Critics of liberal feminism argue that its assumptions make it difficult to see the ways in which social structures and values disadvantage women (Giddens, 2009). The critique is that women are no longer dependent on men but they are still dependent upon a patriarchal state, hence institutional changes like the introduction of women suffrage are insufficient to emancipate women (Giddens, 2009). Liberal feminism has also been critiqued on the basis of an overemphasis of the rational above the emotional, while arguably, a human is intrinsically both. Liberal feminism focuses on the individual, and in doing so, discredits the importance of the community. This study seeks to discover how men and women are treated and whether they are treated as equals under the coverage of the draft constitutional and referendum campaigns. The liberal feminist theory is important as it helps the study to investigate the equal participation of men and women in all areas of political and public life as voters and campaign organizers through studying the coverage of gender issues in the 2013 draft constitutional and referendum campaigns.  

3.2 Conceptual framework
Key concepts under discussion include Journalism objectivity which involves issues of balance, accuracy, relevance and impartial news reporting and the Gender mainstreaming concept which includes gender specific activities whenever women or men are in a particularly disadvantageous position to enable them to participate in and benefit equally from development efforts as a measure to combat consequences of past discrimination. 

3.2.1 Journalism objectivity
Journalism objectivity is a principle of the Journalism profession. It refers to fairness, factuality, non-partisanship and disinterestedness. Objectivity includes truthful mind independent facts from journalists. Journalism objectivity includes the professional discipline of assembling and verifying facts as democracy depends on citizens having reliable, accurate facts put in a meaningful context (Shaw, 1972). Principles of Journalism objectivity involves several obligations, namely truthfulness, the discipline of verification, serving an independent monitor of power, providing a forum for public criticism and compromise, striving to make relevance, keeping news comprehensive and proportional where practitioners must be allowed to exercise their conscience. It is a concept that refers to the existence of concrete and universal criteria of evaluation (Shaw, 1972).

Schudson (1995) criticized the concept as not being objective on its own. He suggests that the concept does not refer to the prevailing ideology of news gathering and reporting that emphasizes eye witness accounts for events and multiple sources. Cunningham (1992) argues that reporters are not ideological warriors. They are imperfect people performing a difficult job that is crucial to society. “Despite all our important and necessary attempts to minimize our humanity, it can’t be any other way,” (Cunningham 1992: 54). It is important in that the study questions the objectivity of the Chronicle in covering gender issues. This study seeks to find out whose voices speak in the coverage of draft constitutional and referendum campaigns,  accuracy in the foundation upon which the stories are built, content and interpretation.

3.2.2 The concept of gender mainstreaming
The concept of gender mainstreaming was first introduced at the Third World Conference on Women in Kenya 1985 and the idea was developed in the United Nations development community. It is a concept that involves women and men in any planned policy action including legislation and programmes in all areas. The concept offers an approach that values diversity among both men and women (Booth and Bennett, 2002). Basic principles of mainstreaming according to Hannan (2005) includes the establishment of adequate accountability mechanisms for monitoring progress, identification of all gender issues and problems such that differences and disparities can be diagnosed.  They also include the fact that assumptions that issues are neutral from a gender equality perspecti8ve should never be made, gender analysis should always be carried out, efforts be made to broaden women’s equitable participation and mainstreaming does not replace or do away with gender units. The idea of gender mainstreaming was also featured in the Fourth World Conference on Women in Beijing and was cited the Beijing Platform for action which states that 
In addressing the inequality between men and women in the sharing of power and decision-making at all levels, Governments and other actors should promote an active and visible policy of mainstreaming a gender perspective in all policies and programmes so that before decisions are taken, an analysis is made of the effects on women and men, respectively (Booth and Bennett, 2002: 2).

The concept came after 1970 feminist advocated had challenged the women in International Development sating that provisions to International Labour Organisation reports did not acknowledge the roles of women towards productive labour in economies (Booth and Bennett, 2002). Critics of this approach say that pushing for equalities in the economic realms advantaged economic efficiency which is fixed on matters of explicit market economy rather than issues of social injustices in the macroeconomics organisation (Hannan, 2005). According to the UN Economic and Social Council (2005), the concept of mainstreaming is a process of assessing implications for men and women on any planned action in all areas and levels in this case the draft constitutional and referendum campaigns so that they equally benefit and inequality is not perpetuated. The main aim of gender mainstreaming is to achieve gender equality.  This concept is important to the study as it seeks to find out if the Chronicle creates an unequal relation between sexes. This study seeks to investigate if the gender equality objective and policies of special concern for women have been prioritized by the Chronicle newspaper.

3.3 Summary
The chapter’s focus is on issues that are prioritized by the media through frequency of publication, prominence given to other issues on relation to others, whose voices are being heard in the media,  Gender equality as well as balance, accurate, relevant and impartial reporting.  The following chapter will focus on addressing various research methods and data gathering techniques that will be used to gather data for examining the coverage of gender issues in the draft constitutional and referendum campaigns.





CHAPTER IV


RESEARCH METHODOLOGY

4.0 Introduction 
This chapter focuses on the research methodology and techniques used to gather and analyse data on the coverage of gender issues in the 2013 draft constitutional and referendum campaigns by the Chronicle. It is organised in six sections. The first section focuses on research methodology whereby there is use of mixed methods which are qualitative and quantitative. The second section explains the research design which is an explanatory case study. The third section discusses the population from where the study will gather data. Sampling methods and procedures which include purposive sampling, simple random sampling and systematic random sampling are discussed in the fourth section. The fifth section explains data gathering tools such as questionnaires, content analysis and in-depth interviews. The sixth section discusses how data will be analysed and presented. The chapter concludes by giving a summary of the major issues discussed.  

4.1 Research methodology
This project makes use of the mixed methods approach as it requires qualitative explanations which make use of collected figures that the quantitative approach offers. Keyton (2001: 63) notes that qualitative research methods emphasize empirical, inductive, and interpretive approaches applied to communication. It is important in this study as it helps in understanding meanings that journalists used in covering the draft constitutional and referendum campaigns. Quantitative methodology is a method for doing social science research that uses numerical counts or measures and statistical analysis in place of verbal material (Priest, 1993: 250). In order to come up with numerical values of audience, journalists and COPAC members’ responses, the study shall also make use of the quantitative research method. This will be done to ensure that the results recorded at the end are representative of responses given during the research.  However, qualitative research explains what could otherwise be unexplained by quantitative methods. The qualitative approach will in this study also borrow from the quantitative approach which provides surface information. As a result this study will use a mixed approach with both qualitative and quantitative research methods. Deacon et al (1999: 114) says that it is important to use a mixture of methods if research is to be any useful. It is difficult for one approach to be best or superior as one method may not capture full complexity. It seems reasonable to conclude that some issues are best captured by employing different methodological approaches (Patton, 2006).

Patton (2006) noted that there is a growing interest in the mixed methods movement. He says that both methods allow for interpretation, analysis, understanding and gives numbers of subject under study. Media users usually lack the language to explain their media consumption habits and their expectations of the medium they consume. Men and women may be lacking in media skills, but this does not mean that they do not have any expectations or a sense of standard for the operations of Chronicle. Mixed methods allow gathering both quantitative and qualitative data. Data will be in numbers and in an in-depth understanding of human behaviour and the reasons, which govern such behaviour. This study seeks to elicit what is important to Chronicle journalists as well as their interpretations of the environments in which they work.  Mixed methods give the researcher surface and in-depth information which gives room to go deeper and find variations in categories, content and meaning (Esterberg, 2002: 2-3).

4.2 Research design
This study is an explanatory case study. It allows for explanatory question that explain how and why journalists covered gender issues in the draft constitutional and referendum campaigns. Explanatory questions aim to produce a first-hand understanding of people and events, in this case Bulawayo residents and referendum campaigns. Yin (1984: 23) defines the case study research method as:
An empirical inquiry that investigates a contemporary phenomenon within its real-life context when the boundaries between phenomenon and context are not clearly evident and in which multiple sources of evidence are used (Yin, 1984: 23).
 
 Explanatory case study is an in-depth study of a body of knowledge for a specific period. This study seeks to get close to particular situations which give first-hand information. The explanatory case study method helps to make direct observations and collect data in natural settings, compared to relying on “derived” data (Bromley, 1986: 23). Yin (2004) says, compared to other methods, the strength of the case study method is its ability to examine, in-depth, a case within its real-life context (Yin, 2004: 1).

An explanatory case study is useful in this study for gaining understanding beyond mere description and seeking to know why gender issues in the draft constitutional and referendum campaigns were covered the way they were covered.  This approach is also useful in this study as it is a flexible method of scientific research, it focuses on explanation rather than prediction, hence the researcher is freer to discover and address issues as they arise in the study. Yin (2004) suggests that the format of case studies allows the researcher to start with broad questions which can be narrowed down as the study progresses, which this study aims at doing. Case studies specialise in more intensive data which gives research results a more human face and detail. This emphasis can help bridge the gap between abstract research and concrete practice (Yin, 2004). Case studies allow for both quantitative and qualitative analysis of data. For instance in this study, the case study approach enables the researcher to do both the physical counting of articles in the newspapers under study as well as to do the thematic analysis of the news stories.

4.3 Population of the study
The total population of the study comprises of 145 subjects which are, 89 newspapers, 50 men and women, 4 journalists and 2 Copac officials. These subjects will be presented as percentages that are out of a total of 145. The study will gather data from Chronicle newspaper cuttings dating from 12 July 2012 to 16 May 2013, which gives a total of 300 copies published during the research period. 89 copies totaling 61% of the total 145 subjects will be analysed. 50 people totaling 34% of the total population will have questionnaires hand distributed to them in the central business district as they are a representative of the larger population and of people from different suburbs namely high, medium and low density suburbs. Four journalists will be interviewed, giving a total of 3% of the population and 2 COPAC officials will also be interviewed and this will give the last 1% of the population. This information is illustrated in the pie chart below.








Figure 1: Population of the study


 

4.4 Sampling methods and procedures
4.4.1 Purposive sampling 
The researcher uses purposive sampling to select journalists, news stories and COPAC officials for interviews. The researcher will purposively select those journalists and COPAC officials that she feels will give relevant information. These are people who have dwelt on the issues that inform the study. In this case gender issues in the draft constitutional and referendum campaigns. The researcher will also purposively select news story on the draft constitutional and referendum. Leard (2010) suggests that, purposive sampling is a type of non-probability sampling that is also called judgmental and is based on the judgment of the researcher. Purposive sampling allows the researcher to focus on certain characteristics in the people understudy which best answers the research questions. It is therefore important for this study to use this technique for choosing journalists and Copac officials for interviews as they are the ones who have an in-depth understanding of issues that are discussed. However, the weakness of purposive sampling is that the researchers sample may not give results that are applicable to any other cases as data gathered is particular to this sample. Purposive sampling is usually biased. This is so because there is no randomisation used to obtain the sample and members of the population may as a result not have equal chances of being selected. This may lead to misrepresentation of the whole population in the end limiting generalisation of results of the study (Campbell, 1995). 

4.4.2 Simple random sampling
This method will be used to select people for questionnaires. In simple random sampling, people in Bulawayo have an equal probability of being selected as part of the sample with everyone around. Simple random sampling is argued to be the highest sample that is representative of a population other than other sampling techniques. In carrying out this sampling method, the researcher will search for people to distribute questionnaires in the central business district as they are a representative of the larger population and of people from different types of suburbs namely high, medium and low density (Opdenakker, 2006). Simple random sampling is the basic selection process of sampling. Subjects in the population are sampled by a random process, using either a random number generator or a random number table, so that each person remaining in the population has the same probability of being selected for the sample (Frerichs, 2008). Random sampling assumes that the units to be sampled are included in a list which is also known as a sampling frame. This list should be numbered in sequential order from one to the total number of units in the population (Frerichs, 2008).

However, because it may be time consuming and very expensive to make a list of all the people in Bulawayo, this study does not require a complete listing. The study will choose a random number generator which is five. One person after every five people that the researcher will meet in the CBD, alternating men and women until she has reached 50 people will be chosen. These 50 people are the ones that will be requested to fill in the questionnaires. Simple random sampling method in this study has an advantage that everyone in Bulawayo has an equal probability of being selected as part of the sample. Random sampling probability is argued to be the highest sample that is representative of the population understudy other than other sampling techniques. This sampling method can be disadvantageous as it may exclude people who do not visit Bulawayo CBD and those who do not work in the CBD.

4.4.3 Systematic random sampling 
Systematic random sampling will be used to select newspaper copies. It is a random sampling technique which is frequently chosen by researchers for its simplicity and its periodic quality. The procedure involved in systematic random sampling is done manually. The results are representative of the population and there is no repetition. In this study, newspapers will be selected according to Mondays and Fridays of every week in the eleven months under study.  The researcher has a total of 300 newspapers and after selecting Mondays and Fridays of the period under study only, the newspapers have been reduced to 89 copies. The table below shows the 89 newspapers and the dates which they were published, from the 16th of July 2012 to the 13th of May 2013. These copies will be used for content analysis.

Table 1: Table of selected newspapers for content analysis
	MONTH
	DATES OF PUBLICATION

	July 2012
	16; 20; 23; 27; and 30.

	August 2012
	3; 6; 10; 13; 17; 20; 24; 27; and 31.

	September 2012
	3; 7; 10; 14; 17; 21; 24; and 28.

	October 2012
	1; 5; 8; 12; 15; 19; 22; 26; and 29.

	November 2012
	2; 5; 9; 12; 16; 19; 23; 19; 23; 26; and 30.

	December 2012
	3; 7; 10; 14; 17; 21; 24; 28; and 31.

	January 2013
	4; 7; 11; 14; 18; 21; 25; and 28.

	February 2013
	1; 4; 8; 11; 15; 18; 22; and 25.

	March 2013
	1; 4; 8; 11; 15; 18; 22; 25; and 29.

	April
	1; 5; 8; 12; 15; 19; 22; 26; and 29.

	May 2013
	3; 6; 10; and 13.

	TOTAL
	 89 copies



4.5 Data gathering tools
This study makes use of three tools of gathering data and these are questionnaires, content analysis and in-depth interviews. These methods complimented each other by ensuring that weaknesses of one method are covered by other tools. This increases the amount and quality of data that is gathered and analysed. While content analysis give valuable information on messages that are encoded by the media, it does not reflect how audiences decoded these messages thus questionnaires are used to get this information.  In-depth interviews allow for probing and enable the researcher to obtain information that will have been left out from questionnaires and content analysis.  This study uses a triangulated data gathering method as shown below.

Figure 2: Triangulated data gathering method.
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In the study, the researcher will start with content analysis, then questionnaires and lastly in-depth interviews. Using more than one approach to the investigation of a research question enhances confidence in the findings. Stake (2003) says the importance of triangulation is in increasing validity and helping to overcome problems of misrepresentation. Yin (2003) also describes triangulation as a rationale for using multiple sources of evidence. He points that out as a major strength of the case study in data collection and analysis. It makes it possible for the development of converging lines of inquiry that help increase the validity of this research (Yin, 2003).

4.5.1 Questionnaires
Questionnaires in this study will be disseminated to people from Bulawayo to gather both quantitative and qualitative data. A questionnaire is a research instrument for gathering information through asking selected members of the audience to answer a set of questions posed to them in a written form. A questionnaire consists of a number of questions in a certain order on forms (Aronson, 1994). In this study questions have been drafted into questionnaires that will be hand delivered to a chosen sample of media consumers. Hand delivering is important in this study as it is ensures that the questionnaires will reach the required destination unlike email which may be affected by a lot of barriers such as network problems.  The researcher will wait while the respondent fills in the questionnaire and collect it once the respondent has finished. 
 
The advantage of questionnaires in this study is that participants who respond to the questions know that their responses will be anonymous hence they tend to be truthful. Respondents feel free to express their views through a questionnaire than they would do personally to the researcher (Moran et al, 2006). Questionnaires are affordable and are not time consuming. They do not require as much effort as verbal or telephone interviews, and often have the same answers that make it easy to compile data. The questionnaire is used in this study to gather information on how people feel about the coverage of gender issues by the Chronicle.Generally it is relatively quick to collect information using a questionnaire though at times they can take a long time not only to design but also to apply and analyse (Moran et al, 2006). One of the disadvantages of using questionnaires is that people usually do not return them while others fill them incorrectly, rendering their questionnaires unusable (Moran et al, 2006). To avoid some of these disadvantages such as returning of questionnaires, the researcher will patiently wait for the respondent to fill in the questionnaire and then collect it once they are through. Questionnaires are limited by the fact that respondents must be able to read the questions and respond to them. Thus, for some demographic groups conducting a survey by questionnaire may not be practical as people use different languages to communicate while others are not able to read and write (Moran et al, 2006).

4.5.2 Content analysis 
Berelson (1952:74) defines content analysis as a research technique for the objective and systematic and quantitative description of the manifest content of communication. According to Neuendorf (2002: 10) there is a six-part definition of content analysis, he says:
Content analysis is a summarising, quantitative analysis of messages that relies on the scientific method including attention to objectivity, inter-subjectivity, a prior design, reliability, validity, generalisability, replicability, and hypothesis testing and is not limited as to the types of variables that may be measured or the context in which the messages are created or presented  (Neuendorf, 2002: 10).

A total of 89 newspapers will be analysed to study what was covered by the Chronicle during the draft constitutional and referendum campaigns in this study. It is in this study a technique for making inferences by identifying specified characteristics of messages (Lippman, 1922). An advantage of using content analysis is that it looks directly at communication through texts and hence gets at the central aspect of social interaction (Bromley, 1986). Another advantage is that content analysis allows for both quantitative and qualitative operations and is considered as an exact research method which is based on hard facts, as opposed to discourse analysis (Bromley, 1986). However, content analysis has its disadvantages which are that it can be extremely time consuming and subject to increased error, particularly when relational analysis is used to attain interpretation. Content analysis is inherently reductive, particularly when dealing with complex text (Bromley, 1986).

4.5.3 In-depth interviews 
An in-depth interview is a form of conversation for which the purpose is for the researcher to gather data that address the objectives and questions of the research. This study will use semi structured questions to find out the views of the Chronicle reporters and Copac officials about the coverage of gender issues during the constitution making process. In-depth interviews are a form of qualitative research technique which involves carrying out thorough interviews with individuals. The researcher has chosen 13 respondents. Eight media personnel from the Chronicle and five officials from Copac to understand their views about the coverage of gender issues in the draft constitutional an referendum campaigns by the Chronicle. During in-depth interviews, the interviewee is seen as an expert and the interviewer is seen as the layman who wants to know about the subjects understudy.  Researchers pose questions in a neutral manner. They listen to participants’ responses, and ask follow-up questions. They also probe, based on those responses. They do not encourage participants to provide particular answers by expressing approval or disapproval of what they say (Yin, 2004). 

An advantage of interviews is that the researcher gets more information from the facial expressions shown by the interviewees. The in-depth interview allows the researcher to clarify ambiguous answers and seek follow-up information. Opdenakker (2006) assumes that the interviewer and interviewee can directly react on what the other says or does. An advantage of this communication is that the answer of the interviewee is more spontaneous, without an extended reflection. Disadvantages of in-depth interviews as Opdenakker (2006) states are that the interviewer may lead the interviewee to respond in the way that the researcher wants thus it may distort the results that will be attained. Other disadvantages include the involvement of large samples and time consumption as well as expense (Leedy and Ormrod, 2001). Another disadvantage is there is need for double attention by the researcher. (Opdenakker 2006: 8) speaks of double attention, He says:
You must be both listening to the informant's responses to understand what he or she is trying to get at and, at the same time, you must be bearing in mind your needs to ensure that all your questions are liable to get answered within the fixed time at the level of depth and detail that you need (Opdenakker 2006: 8).

This may lead to the researcher failing to get some of the information that the interviewee will be saying.

4.6 Data analysis and presentation
Thematic analysis will be developed from information gathered. Information will be put in themes and content analysis will be carried out. Information gathered will also be presented in tables, pie charts and graphs. Thematic analysis is an interpretive technique used to analyse the material gathered in this chapter. Thematic analysis is used here because qualitative data is usually difficult to graph or display in mathematical terms. Thus data is organised in themes that are important to the research (Leard, 2001). Thematic analysis in this study will be used through organising data around themes that are important to this research. The themes that are important to the research are whether the Chronicle newspaper is covering and mainstreaming gender issues in the draft constitutional and referendum campaigns or not. These results can be yielded in content analysis and interviews and will hence be presented in themes which will show two sides. One will be that a certain percentage of evidence show that the Chronicle newspaper is covering and mainstreaming gender issues in the draft constitutional and referendum campaigns while a certain percentage will show that the Chronicle newspaper is not covering and mainstreaming gender issues in the draft constitutional and referendum campaigns.

4.7 Summary
This research uses mixed research methods. The researcher uses in-depth interviews to elicit information to shed light on the research problem. She uses content analysis for analysing newspapers that were published during the period under study. In choosing people for the interviews and for the distribution of questionnaires, sampling procedures were used. This chapter mainly focuses on the data gathering methods and tools. The following Chapter focuses on findings and analysis of data. It presents and discusses data gathered using data collection methods discussed in this chapter. The chapter combines findings from the questionnaires, content analysis and in depth interviews.

CHAPTER V


DATA PRESENTATION AND ANALYSIS

5.0 Introduction
This chapter presents and analyses data which collected through questionnaires, content analysis and in-depth interviews. The objectives of the study are to: assess the range of gender issues in the new constitution that received coverage in the Chronicle during the draft constitutional and referendum campaigns; investigate the major sources of news on gender issues during the draft constitutional and referendum campaigns; find out from the people of Bulawayo if they were well-informed on gender provisions in the draft constitution; and suggest ways of mainstreaming gender into media coverage. Data is presented using pie charts and bar graphs. Content analysis and thematic analysis are used to interpret the findings linking them to the literature review and theoretical and conceptual frameworks.

5.1 Coverage of gender issues
The study assessed the coverage of gender by Chronicle, in terms of quantify and placement of stories.

5.1.1 Quantity of coverage of gender issues
Figure 3: Proportion of gender stories published during the period
 16%


Out of the 89 newspapers selected for content analysis, 31 stories were published on the draft constitution and referendum. Out of these 31 issues, only 5 stories (16%) covered gender issues while the remaining 26 stories (84%) covered other aspects of the constitution such as the referendum results, gazetting of the constitution and many others. Figure 3 above demonstrates the findings. The findings reveal that there was not adequate coverage of gender in the constitution by the Chronicle. Given that the period of the coverage of the draft constitution and referendum campaigns was approximately eleven months, it means that at most there was a single story after every two months. The Agenda Setting theory suggests that more important issues receive more coverage. The findings show that the Chronicle did not regard gender as an important issue.  

In interviews, Chronicle journalists confirmed that there was little coverage of gender in the paper. They said gender issues are usually left out as they do not sell the paper. The other reason was that there are few female journalists in the newsroom hence male journalists decide what comes out in the paper. Pamela Shumba, a Chronicle reporter said: 
“Gender is not the bit that sells the paper. Editors say they do not sell (gender stories) so such stories do not make it on Page 1 or in the paper at all” (Matshazi, 2014).
  
She added that stories that sell go first and unfortunately according to the editors, gender issues do not. Themba Dube, a reporter said “we are interested in selling the paper. Issues that are out of the ordinary are news worthy issues and not gender issues.” He also said that there is lack of knowledge surrounding gender issues amongst media personnel (Matshazi, 2014). However, findings from members of the public in Bulawayo reveal that readers of the Chronicle regard gender as an important issue deserving media coverage. According to responses from questionnaires, 68% of respondents feel gender is very important and 30% said it is important. Only 2% said gender is not important. Figure 4 below illustrates these findings.






Figure 4: Readers’ perception of the importance of gender
 

When asked to give reasons why they regard gender as an important issue, respondents said it helps everyone to be represented in decision making. Others thought it is important because the nation is made up of both males and females thus they should be treated equally “So that both males and females are awarded with equal opportunities” (Matshazi, 2014). This means that people expect to see gender issues as they think it is important. The study concludes that Chronicle did not satisfy its readers in its coverage of the draft constitution and referendum given that it ignore gender stories that readers regard as very important. Even Copac Co-Chairperson Mr Douglos Mwonzora emphasized the importance of gender in the making of a country’s constitution: 
“It is very important to recognize both men and women in the making of a country’s constitution as they are equal and they all make up a nation. This is why the new constitution has addresses several gender provisions to cater for past discriminations” (Matshazi, 2014). 

5.1.2 Placement of gender stories
In terms of placement of gender stories in the Chronicle during the constitution, none of the stories that mentioned gender issues were on the front page. All gender stories were in inside pages. The first page stories were stories that reported on issues such as the kickoff of the constitution and the results of the referendum. This, according to the Agenda Setting theory makes such stories appear less important to readers. According the theory of media framing and priming, media promotes or emphasizes some facts with greater applicability for making related judgments by placing them on first pages, they become important to readers. Goffman, (1974) suggests that media makes news matter to readers by setting them within a narrative of social change called framing. Due to the fact that none of the gender stories were placed in the front pages, they were regarded as less important to the readers. A senior reporter with Chronicle, Patrick Chitumba confirmed that the paper gives priority to stories that sell: 
“We cannot put gender issues on the front pages of the newspaper because people will not buy the paper” (Matshazi, 2014).

5.2 Gender themes that received coverage 
Another objective of the study is to assess the prominent gender themes in the paper. However, there was not much on gender issues that was covered during the draft constitution and referendum campaigns as there were only 5 stories that covered gender issues. It is for this reason that there are fewer themes to categorise the stories. The study found that the dominant themes were: women’s rights; gender equality; and women in positions of power. Figure 5 below demonstrates the proportions of the dominant themes.

Figure 5: Dominant gender themes covered

 
5.2.1 Women’s rights
Three stories spoke about women’s rights and women’s interests. One of the stories that mentions women’s rights was published on the 1st of March 2013 headlined Thousands likely to be left out of Copac Campaigns. The story focused on the idea that a lot of Bulawayo residents are likely to be left out of the Copac campaigns since only 500 places were allocated to the city. Gender issues were mentioned in the last paragraphs of the story and an unnamed resident said the constitution was very strong as it protected the interests of women and their rights. The fact that gender issues were mentioned in the last paragraphs of the story and also that the people who mentioned these issues were not attributed but rather cited as anonymous sources makes these issues seem less important to the readers.

The second story was published on the 8th of March and headlined Insiza North vows to support draft constitution. The story basically spoke about the people in Insiza who were in support of the draft constitution. Within the story there was a mention of gender issues whereby Mrs. Mavis Moyo of Ward 19 was quoted saying, “We should do right things especially women who have for ages been complaining about their rights and equality. We are happy that this constitution has addressed all those issues that the women have been calling for.” 

Another story that mentioned women’s rights issues during the coverage of the draft constitutional and referendum campaigns was published on the 15th of March. The story was headlined Constitutional Amendment Bill sails through Senate.  The story focused on the passing of the new constitution.  Gender issues were mentioned in a very subtle way and only in one sentence. Zanu PF national chairman Cde Simon Khaya Moyo said, “ I am very elated that the Constitutional Bill enshrines the nobility of our liberation struggle …. It of course takes our women folk in good stead.”  Cde Moyo was referring to women as if men own women. 

5.2.2 Gender equality 
Only 1 story mentioned gender equality. The story was published on the 10th of May 2013. It was headlined Constitutional Bill approved. This story mainly spoke about the approval of the constitutional bill and in its last paragraph, Zanu-PF legislator for Shurugwi South, Cde Annastancia Ndlovu mentioned issues to do with gender. She said, “The Bill also recognises women as equal to their male counterparts in terms of opportunities for both men and women in leadership.”

5.2.3 Women in positions of power
One story mentioned the 60 seats that were reserved for women in the new constitution. The story was published on the 1st of March and it was headlined Madhuku application thrown out. This story focused on the dismissal of an application by the National Constitutional Assembly’s leader, Professor Lovemore Madhuku who contested President Mugabe’s proclamation setting 16 March as the referendum date. The mention of gender in this story was at the end where Vice President Joyce Mujuru was quoted saying the new constitution promoted gender equality and it was for women.  She also mentioned the 60 seats that were reserved for women in the house of assembly. There were no voices of ordinary women on issues to do with gender but rather the dominant voices were those of the elite such as the Vice President.   

Chronicle reporter Pamela Shumba said there were very few articles on gender because at that time there was no motivation to write about gender but it became better when a gender desk was introduced about 2 months ago. Another reason that she gave for the limited coverage of gender issues were that the newsroom is short staffed and issues about gender are usually left out. She added that no one really had the enthusiasm to look at those issues (Matshazi, 2014).

5.3 Sources of news on gender issues
The second objective of the study is to investigate the sources of news on gender issues during the draft constitution and referendum. The study found that men dominate as sources of news and most of them were government and Copac officials. Voices of women and general members of the public were not heard. Figure 6 below presents the findings.

Figure 6: Sources of news on gender issues
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Figure 6 above illustrates that men at 67% dominated as news sources while women account for 28%. Only 5% were anonymous sources. The findings show that women were not adequately heard on gender issues yet they are the marginalised members of society. The Chronicle did not provide a public sphere or platform for both men and women to contribute on gender issues. According to Habermas (1962) a public sphere is an area where people gather to generate opinions and attitudes that support or challenge the actions of the state and in this case the Chronicle was not a public sphere as it did not allow for the participation of the public in its coverage of the constitution. The liberal feminist theory according to Cohen (1993) focuses on the ability of women to show and maintain their equality through their own actions and choices. Liberal feminists believe that female subordination is rooted in a set of customary and legal constraints that blocks women’s entrance to and success in the so called public world. Women are being sidelined as they are not being given enough room to speak in the media and exercise their power. In an interview, Pamela Shumba, a reporter with Chronicle explained why there were very few female sources in gender stories: 
“Most female sources do not want to talk. They refer us to their male counterparts. I find myself sometimes begging women to talk” (Matshazi, 2014).

Another reporter, Themba Dube said women were always reluctant to comment and told them to seek permission from their husbands before they can speak as their husbands usually do not approve (Matshazi, 2014). He also said that recently, it was agreed in the newsroom that out of 5 sources, at least 2 should be women but he said it is difficult to find women who comment as most journalists now have a tendency of making up female sources so that they can submit their story and go home (Matshazi, 2014).  Patrick Chitumba said men are willing to speak and “women refer us to their husbands”. He said he often does not look at some one’s sex when gathering stories. 
“I am mainly interested in the story and not that it is from a male or a female source. When it comes to sources I personally interviewed whoever was available regardless of sex” (Matshazi, 2014).

5.3.1 Voices of elite vs ordinary people
The study found that ordinary women did not participate in the coverage of gender issues. Their views were not heard. Journalists did not refer to ordinary people but relied on the ruling elite. Only one ordinary woman named Mrs Precious Dube, a villager from Insiza North Constituency in Matabeleland South was quoted encouraging people to vote yes in the draft constitution. Only one unnamed Bulawayo resident mentioned that the new constitution protects the interests of women. This was the only mention of gender issues by an ordinary resident and this shows that Chronicle journalists did not consult ordinary women and did not give them the chance to participate and air their views on gender provisions of the new constitution. This shows how general members of the public did not effectively participate in the coverage of gender issues in the constitution.  This can also be explained through questionnaire responses from people where most of them said that they did not receive information about the constitution from newspapers. 

The voices that spoke in the stories that covered gender issues were mostly the ruling elite such as Zanu-PF legislator for Shurugwi South, Cde Annastancia Ndlovu while ordinary citizens were not given much room to speak. 18 people were either Copac officials or the ruling elite.  The remaining three were ordinary citizens. One of the sources was an unnamed resident that has been mentioned above. A man and a woman -- Mrs Dube mentioned above and Mr Thabiso Ndebele, -- villagers were quoted supporting people to vote yes in the draft constitution. Below is an illustration of the voices that spoke in the coverage of gender issues during the constitution making by the Chronicle.   

Figure 7: Elite vs ordinary people as sources of news
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Pamella Shumba said in an interview, that it was difficult for her to quote female sources even the female officials. She said when it comes to Copac officials, the majority were men. 
“The only woman who I could quote was Jessy Majoni but when I was gathering information for my story I was told that Majoni would not give a comprehensive comment and that I had to talk to the men, as a result, women were left out” (Matshazi, 2014).

Themba Dube said because of sensitivity issues, he interviews men because women are sometimes victims of issues such as rape. As a result women are sometimes not interviewed as they may not want to speak out (Matshazi, 2014). Most of the male respondents said they heard about the constitution from TV, radio and the internet. Very few said they had heard about the constitution from newspapers. Similarly with the female respondents, very few said they heard from newspapers, except for the four who did not here about the 2013 constitution.  People did not get information from newspapers because they were not sources; rather the majority got the information from broadcast media.

5.4 Perception of people on Chronicle coverage of gender issues
Another objective of the study was to assess the perceptions of the people on the coverage of gender issues. The study, from questionnaire responses, found that most people were well informed about the constitution. All 25 males said they we well informed and 16 women said they heard of the Zimbabwe constitution making process and constitutional referendum which took place in 2013. Only nine women said they were no adequately informed.

When Pamella Shumba was asked why she thinks some women did not know about the new constitution, she said during the Copac meetings most women sat in the back while men sat in the front and women would either fail to hear everything clearly or not be able to speak (Matshazi, 2014). However, most respondents appear to have understood the term gender. Forty-three respondents appear to have understood the term gender. Five people did not appear to understand the term and the remaining two did not attempt to define gender or show any understanding f the term. 

This may be illustrated by ratings from general members of the public in terms of the Chronicle’s coverage of gender issues during the constitution making and referendum campaigns which are as follows: 0% thought it was excellent, 14% thought it was good, 42% thought it was average, 16% thought it was poor and 28% thought it was very poor. Figure 9 below illustrates the findings.

Figure 8: Public’s rating of the Chronicle coverage of gender issues


Some direct quotes for these ratings include the following, a female respondent said, “There is no balance in the stories they cover. Most of them are about men,” while a male respondent said, “It rarely publishes gender issues. Most stories have to do with politics or prominent people” (Matshazi, 2014). The study therefore concludes that the paper did not adequately cover gender issues and it was not informative thereby making it difficult for the public to make informed decisions. McQuail (2005) says that the media are carriers of enormously diverse messages, images and ideas from the society. However, the same cannot be said of Chronicle in its coverage of the draft constitution and referendum campaign.

5.5 How to improve coverage of gender issues
The last objective of the study is to suggest ways of improving the paper’s coverage of gender issues. Data gathered from questionnaires with members of the public and in-depth interviews with journalists pointed to the need for the paper to publish gender issues on a daily basis; journalists should be trained on how to right gender aware stories; create data base for women sources; and establish weekly gender columns.

In an interview, Daisy Jeremani the first Gender Editor of the Chronicle said that unfortunately the gender desk was introduced after the constitution had been covered. She said problems may have risen due to the fact that there is no balance in terms of men and women in the newsroom and in decision making positions. She said the top four of the newsroom are all men. These are the editor, the deputy editor, the managing editor and the assistant editor. There are only two women in decision making positions in the newsroom and these are too few to decide what comes out and to make a difference in terms of equal reportage of gender issues. She said that the only two females are Mellissa Mpofu and her. 
“Out of 5 desks, only two are women, it becomes a problem to cover gender issues as women are outnumbered in the newsroom” (Matshazi, 2014).

She also said Zimpapers has a gender policy but it is only on paper as it has not been fully implemented. She said the coverage of gender issues can be improved once the policy has been implemented and if more women are to be added within the media industry ad in decision making position (Matshazi, 2014). The Gender and Media Progress Study by Lowe-Morna, Mpofu and Glenwright (2010), suggested that having more women journalists can be useful as women constitute 31% of sources in stories written by women journalists in the region compared to the 15% in stories that are written by men. Themba Dube said organizations such as Gender Links have been assisting with empowering people with knowledge especially women and encouraging them to comment. He said if more women could be encouraged to speak out it would help in terms of covering balanced stories (Matshazi, 2014). Patrick Chitumba said the newspaper has tried to make changes as there is now a gender desk. What is now needed is to encourage women to come out from their shells and speak out (Matshazi, 2014). 

5.6 Summary
This chapter has presented and analysed data from content analysis, in-depth interviews and questionnaires. The chapter has revealed that gender issues were not adequately covered, women’s voices were not heard and the elite dominated coverage. These issues were in line with the literature reviewed and theoretical framework that inform the study and also according to the objectives of the study. The next chapter summarises the study, draws conclusions and outlines the limitations. The chapter also makes recommendations. 
 





CHAPTER VI


SUMMARY, LIMITATIONS, CONCLUSIONS AND RECOMMENDATIONS

6.0 Introduction
This chapter summarises the study. Outlines the limitations and draws conclusions. It ends by giving recommendations of the study.

6.1 Summary of the study
The study is an analysis of the coverage of gender issues in the Zimbabwe 2013 draft constitutional and referendum campaigns by the Chronicle. The objectives were to: assess the range of gender issues in the new constitution that received coverage in the Chronicle during the draft constitutional and referendum campaigns; investigate who were the sources of news on gender issues during the draft constitutional and referendum campaigns; find out from the people of Bulawayo if they were well-informed on gender provisions in the draft constitution; and suggest ways of mainstreaming gender into media coverage. The study is informed by literature on the progress made by Zimbabwe on meeting the SADC Protocol on Gender and Development. It is also influenced by literature on gender, media, democracy and the constitution making process. Theories such as news framing and priming, agenda setting, public sphere and the liberal feminist help set the framework for both understanding the study as well as analysing the data. It was also informed by concepts such as gender mainstreaming and journalism objectivity. The study used mixed methods such as qualitative and quantitative research methods. Data was gathered from content analysis, in-depth interviews and questionnaires. The study found that gender issues were not adequately covered, women’s voices were not heard and the elite dominated coverage. The major gender themes that dominated coverage were women’s rights, gender equality and women in positions of authority.

6.2 Conclusions
The findings show that traditional media, specifically the Chronicle newspaper were not able to mainstream gender issues during the draft constitutional and referendum campaigns. The main reason given by Chronicle staff that gender issues do not sell the paper and they are forced not to consider such stories are not valid. This is in the context of the findings that readers believe gender issues are very important. The perceptions of the readers were that the paper poorly covered the constitution and referendum particularly the gender story, which was missing. The study also concludes that the newspaper only quotes the voices of officials while those of ordinary citizens were silenced. Findings also justify the conclusion that there are more male sources than female sources in all stories that covered the draft constitutional and referendum campaigns. Be it the ones that included gender issues or not, all stories had no balance in terms of sources.  According to questionnaire responses, the citizens did not receive adequate information on gender in the new constitution from newspapers and very few of them knew about the gender provisions. Hence the study concludes that ordinary citizens were not well informed on the gender provisions of the new constitution as the newspaper did not play its role of informing and educating them. 

6.3 Limitations
Due to time and financial constraints, the researcher could not travel to Harare to visit Copac officials but had to rely on telephone interviews which were costly and could not allow the researcher to ask more questions. Also due to time and financial constraints, the researcher could not include other mainstream newspapers especially those located in Harare, to give the research more depth. 

6.4 Recommendations 
From the findings of this study the researcher would like to recommend the following: 
· That gender should be mainstreamed in the media.
· That female sources should be equal to those of male sources. 
· That the ordinary people of Zimbabwe should be given room to participate and their voices should be heard in mainstream media and not only those of politicians, government officials and the ruling elite. 
· More research should be done on media coverage of gender issues in Zimbabwe.

6.5 Summary
This chapter gave a brief summary of the whole study, its limitations and recommendations as well as conclusions of the analysis of the coverage of gender issues in the draft constitutional and referendum campaigns by the Chronicle. 
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Appendice 1 – Questionnaire

 QUESTIONNAIRE 
___________________________________________________________________________ 
1. Age: 18 and below_   19-30_  31-40_  41-50_  51 and above_  
2. Sex: Male_ Female_ 
3. Education Level: O-Level_   A-Level_   Tertiary_   University_ 
4. Place: Low density_   High density_  City centre_ 
5. How often do you read Chronicle? Daily_ Once a week_ 
More than once a week_   Fortnightly_  Once a month_ 
7. Have you heard of the Zimbabwe constitution-making process and constitutional referendum, which took place in 2013? Yes_  No_ 
8. Where did you get information on constitution and referendum campaigns? Newspapers_ Radio_   TV_   Internet_   
Other (explain)..................................................................................................... 
8. What do you understand by the term gender? 
........................................................................................................................................................................................................................................................................................................................ 
9. How important is gender in the making of a country’s constitution? 
Very Important_  Important_  Not Important_ 
Explain your answer 
........................................................................................................................................................................................................................................................................................................................ 
10. How would you rate the Chronicle coverage of gender issues in their stories on the constitution making and referendum campaigns? 
Excellent_  Good_   Average_   Poor_  Very poor_ 
Explain your answer 
........................................................................................................................................................................................................................................................................................................................ 
11. List three gender issues that were most covered by the Chronicle during the constitution making and referendum campaigns? 
1......................................................................................................................................... 
2.......................................................................................................................................... 
12. In your opinion, which three important gender issues were not adequately or were never covered by the Chronicle during the constitution and referendum campaigns? 
1.......................................................................................................................................... 
2.......................................................................................................................................... 
3.......................................................................................................................................... 
13. Suggest how the Chronicle can improve its coverage of gender issues. 
.................................................................................................................................. 


Appendice 2 Semi-structured questions for Interviews for Copac officials
1. What issues regarding gender have been included in the new constitution?
2. Do you think these issues have equally captured men and women?
3. Can you say there is bias in terms of gender issues in the new constitution?
4. What issues regarding gender have been discussed in the draft constitutional and referendum campaigns?
5. Do you think that the gender provisions in the draft constitutional and referendum campaigns will be helpful to the people of Zimbabwe and how so?
6. What issues do you think were left out regarding gender in the new constitution?  	

Appendice 3 Semi-structured questions for Interviews for Chronicle staff
1. What challenges do you face when reporting gender issues?
2. What influenced the coverage of issues included in the reporting of the draft constitutional and referendum campaigns?
3. What influenced the coverage of issues that were excluded in the draft constitutional and referendum campaigns? Issues such as equal distribution of resources, rectifying past gender imbalance and discrimination and also gender representation in all institutions and government agencies. These issues being part of the new constitution
4. How effective do you think the Chronicle is in representing gender issues considering that in a sample of stories that covered the constitution, only 5 stories mentioned gender issues in passing while 26 others did not mention gender issues?
5. What issues do you consider when covering and representing women in comparison to men? 
6. What determines placement of issues in your newspaper?
7. How did you choose your sources of news on gender issues in the draft constitution and referendum campaigns?
8. What range of gender issues were covered by the Chronicle in the draft constitution and referendum campaigns?
9. What can be done to ensure mainstreaming of gender issues in the media content?

Appendice 4 Stories for content analysis
 
Population of the study	Newspapers for content analysis (89) = 61%	Men and women to whom questionnaires will be distributed (50) = 34%	Chronicle staff who will be interviewed (2) = 3%	Copac officials who will be interviewed (2) = 2%	0	0.3400000000000003	3.0000000000000027E-2	2.0000000000000014E-2	The coverage of  gender issues in the constitutional referendum and campaigns.	Gender	Other stories	0.16	0.8400000000000003	The importance of Gender	Very Important 68%	Important 30%	Not Important 2%	0.68	0.30000000000000032	2.0000000000000011E-2	Sales	Women's rights	Gender equality	Women in positions of power	60	20	20	Column1	Male	Female	Unknown 	0.67000000000000048	0.28000000000000008	0.05	Voices that spoke in the stories that covered gender issues during the making of the constitution	Ordinary Women	Ordinary Men	Unnamed ordinary citizen 	The Ruling Elite	0.05	0.05	0.05	0.85000000000000009	Ratings of the coverage of the gender issues 	Excellent	Good	Average	Poor	very Poor	0	0.14000000000000001	0.42000000000000032	0.16	0.28000000000000008	3
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