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DATA ON CAOS REVEALED THE FOLLOWING

LOCATIONS CAOS PROVIDE SERVICES

‘ 66% at police stations
/.\/.\ at a Legal Aid

0
\./\./ 48 A) South Africa office
)y R

Over 97% of CAOs
have constitutions
and are governed by
some form of

&
\ \governance structure.
I\‘

Only 8% are located
At least 98% of CAOs ? in urban areas.

have a legal status.

The majority
| (49%) are
. located in

0, H |
31% are in | rural areas.
townships.

11% are in peri-
urban areas.

The majority of CAOs resolved
between 71 and 80% of

their clients’ cases through
negotiation and mediation. CAO LOCATIONS

Source: Business Case for the Community Advice Office Sector in South Africa Incorporating National Baseline Data by by the
Indiba-Africa Group. Written by Anil Naidoo and Assisted by Khanyisile Ntsenge (NADCAO).



CAOS’ ABILITY TO RAISE FUNDS

AT LEAST 30%

Unable to raise any funds

18%

Raise 1-5% of their budget

% Sustainability 88% Of_(;AOS
remains an are affiliated

Raise 51-60% of their budget = ©"°rmous to ACAOSA.

concern.
6%

Raise more than 90% of their budget

At least 75% of CAOs have P.a
received some form of
training from other non- NADCAO
‘ profits but feel they could At least 93% of the 312 CAOs
benefit from more training have derived significant
M and support. benefits from NADCAO in
terms of technical and

' . ' development support.

91% of CAOs believe that
communities use CAOs as
the first point of call for
legal services, followed by
Legal Aid South Africa.




